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3URXG&LW\�LV�D�ZHE�SODWIRUP��WKDW�OHWV�PXQLFLSDOLWLHV�HDVLO\�ODXQFK�DQG�PDQDJH
JRYHUQPHQW�GLJLWDO�VHUYLFHV�DOO�LQ�RQH�SODFH��SURXGFLW\�FRP��:H�HPSRZHU�JRYHUQPHQW�WR
SURXGO\�VHUYH�UHVLGHQWV��EXVLQHVVHV�DQG�YLVLWRUV�DQG�EXLOG�D�VWURQJHU�VHQVH�RI�FLYLF�SULGH�
2XU�VHUYLFH�LV�GHVLJQHG�WR�JLYH�PXQLFLSDOLWLHV�DV�PXFK�FRQWURO�DQG�RZQHUVKLS�RYHU�ZKDW
JRHV�RQ�\RXU�ZHEVLWH�DV�SRVVLEOH�DQG�HQFRXUDJH�\RX�WR�H[SUHVV�\RXUVHOI�IUHHO\��+RZHYHU�
EH�UHVSRQVLEOH�LQ�ZKDW�\RX�SXEOLVK��,Q�SDUWLFXODU��PDNH�VXUH�WKDW�QRQH�RI�WKH�SURKLELWHG
LWHPV��OLNH�VSDP��YLUXVHV��RU�VHULRXV�WKUHDWV�RI�YLROHQFH��DSSHDU�RQ�\RXU�ZHEVLWH�

7HUPV�RI�6HUYLFH�

7KH�IROORZLQJ�WHUPV�DQG�FRQGLWLRQV�JRYHUQ�DOO�XVH�RI�3URXG&LW\�DQG�DOO�FRQWHQW�
VHUYLFHV��DQG�SURGXFWV�DYDLODEOH�DW�RU�WKURXJK�WKH�ZHEVLWH��LQFOXGLQJ��EXW�QRW�OLPLWHG�WR�
RXU�VHUYLFHV��2XU�6HUYLFHV�DUH�RIIHUHG�VXEMHFW�WR�\RXU�DFFHSWDQFH�ZLWKRXW�PRGLĆFDWLRQ
RI�DOO�RI�WKH�WHUPV�DQG�FRQGLWLRQV�FRQWDLQHG�KHUHLQ�DQG�DOO�RWKHU�RSHUDWLQJ�UXOHV�
SROLFLHV��LQFOXGLQJ��ZLWKRXW�OLPLWDWLRQ��3URXG&LW\èV SULYDF\�SROLF\��DQG�SURFHGXUHV�WKDW
PD\�EH�SXEOLVKHG�IURP�WLPH�WR�WLPH�E\�3URXG&LW\��FROOHFWLYHO\��WKH�ê$JUHHPHQWë���<RX
DJUHH�WKDW�ZH�PD\�DXWRPDWLFDOO\�XSJUDGH�RXU�6HUYLFHV��DQG�WKHVH�WHUPV�ZLOO�DSSO\�WR
DQ\�XSJUDGHV��<RXU�DJUHHPHQW�LV�ZLWK�3URXG&LW\�,QF����HDFK��ê3URXG&LW\ë�RU�êZHë��

3OHDVH�UHDG�WKLV�$JUHHPHQW�FDUHIXOO\�EHIRUH�DFFHVVLQJ�RU�XVLQJ�RXU�6HUYLFHV��%\
DFFHVVLQJ�RU�XVLQJ�DQ\�SDUW�RI�RXU�VHUYLFHV��\RX�DJUHH�WR�EHFRPH�ERXQG�E\�WKH�WHUPV
DQG�FRQGLWLRQV�RI�WKLV�DJUHHPHQW��,I�\RX�GR�QRW�DJUHH�WR�DOO�WKH�WHUPV�DQG�FRQGLWLRQV�RI
WKLV�DJUHHPHQW��WKHQ�\RX�PD\�QRW�DFFHVV�RU�XVH�DQ\�RI�RXU�VHUYLFHV��,I�WKHVH�WHUPV�DQG
FRQGLWLRQV�DUH�FRQVLGHUHG�DQ�RIIHU�E\�3URXG&LW\��DFFHSWDQFH�LV�H[SUHVVO\�OLPLWHG�WR
WKHVH�WHUPV�

8VH�RI�RXU�6HUYLFHV�UHTXLUHV�D�3URXG&LW\�DFFRXQW��<RX�DJUHH�WR�SURYLGH�XV�ZLWK
FRPSOHWH�DQG�DFFXUDWH�LQIRUPDWLRQ�ZKHQ�\RX�UHJLVWHU�IRU�DQ�DFFRXQW��<RX�ZLOO�EH�VROHO\
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UHVSRQVLEOH�DQG�OLDEOH�IRU�DQ\�DFWLYLW\�WKDW�RFFXUV�XQGHU�\RXU�XVHUQDPH��<RX�DUH
UHVSRQVLEOH�IRU�NHHSLQJ�\RXU�SDVVZRUG�VHFXUH�

���3URXG&LW\�3ODWIRUP

Ɣ <RXU�3URXG&LW\��$FFRXQW�DQG�:HEVLWH� ,I�\RX�FUHDWH D�ZHEVLWH�RQ�WKH
3URXG&LW\�3ODWIRUP��\RX�DUH�UHVSRQVLEOH�IRU�PDLQWDLQLQJ�WKH�VHFXULW\�RI�\RXU
DFFRXQW��DQG�\RX�DUH�IXOO\�UHVSRQVLEOH�IRU�DOO�DFWLYLWLHV�WKDW�RFFXU�XQGHU�WKH
DFFRXQW�DQG�DQ\�RWKHU�DFWLRQV�WDNHQ�LQ�FRQQHFWLRQ�ZLWK�WKH�ZHEVLWH��<RX�PXVW
LPPHGLDWHO\�QRWLI\�3URXG&LW\�RI�DQ\�XQDXWKRUL]HG�XVHV�RI�\RXU�ZHEVLWH�\RXU
DFFRXQW��RU�DQ\�RWKHU�EUHDFKHV�RI�VHFXULW\��3URXG&LW\�ZLOO�QRW�EH�OLDEOH�IRU�DQ\
DFWV�RU�RPLVVLRQV�E\�\RX��LQFOXGLQJ�DQ\�GDPDJHV�RI�DQ\�NLQG�LQFXUUHG�DV�D
UHVXOW�RI�VXFK�DFWV�RU�RPLVVLRQV�

Ɣ 5HVSRQVLELOLW\�RI�&RQWULEXWRUV� ,I�\RX�RSHUDWH�D�ZHEVLWH� RU�RWKHUZLVH�PDNH
�RU�DOORZ�DQ\�WKLUG�SDUW\�WR�PDNH��PDWHULDO�DYDLODEOH��DQ\�VXFK�PDWHULDO�
ê&RQWHQWë���\RX�DUH�HQWLUHO\�UHVSRQVLEOH�IRU�WKH�FRQWHQW�RI��DQG�DQ\�KDUP
UHVXOWLQJ�IURP��WKDW�&RQWHQW�RU�\RXU�FRQGXFW��7KDW�LV�WKH�FDVH�UHJDUGOHVV�RI
ZKDW�IRUP�WKH�&RQWHQW�WDNHV��ZKLFK�LQFOXGHV��EXW�LV�QRW�OLPLWHG�WR�WH[W��SKRWR�
YLGHR��DXGLR��RU�FRGH��%\�XVLQJ�WKH�3URXG&LW\�3ODWIRUP��\RX�UHSUHVHQW�DQG
ZDUUDQW�WKDW�\RXU�&RQWHQW�DQG�FRQGXFW�GR�QRW�YLRODWH�WKHVH�WHUPV��,I�\RX
GHOHWH�&RQWHQW��3URXG&LW\�ZLOO�XVH�UHDVRQDEOH�HIIRUWV�WR�UHPRYH�LW�IURP�\RXU
ZHEVLWH��EXW�\RX�DFNQRZOHGJH�WKDW�FDFKLQJ�RU�UHIHUHQFHV�WR�WKH�&RQWHQW�PD\
QRW�EH�PDGH�LPPHGLDWHO\�XQDYDLODEOH��:LWKRXW�OLPLWLQJ�DQ\�RI�WKRVH
UHSUHVHQWDWLRQV�RU�ZDUUDQWLHV��3URXG&LW\��KDV�WKH�ULJKW��WKRXJK�QRW�WKH
REOLJDWLRQ��WR��LQ�3URXG&LW\èV�VROH�GLVFUHWLRQ���L��UHIXVH�RU�UHPRYH�DQ\�FRQWHQW
WKDW��LQ�3URXG&LW\èV�UHDVRQDEOH�RSLQLRQ��YLRODWHV�DQ\�3URXG&LW\�SROLF\�RU�LV�LQ
DQ\�ZD\�KDUPIXO�RU�REMHFWLRQDEOH��RU��LL��WHUPLQDWH�RU�GHQ\�DFFHVV�WR�DQG�XVH
RI�3URXG&LW\�WR�DQ\�LQGLYLGXDO�RU�HQWLW\�IRU�DQ\�UHDVRQ��3URXG&LW\�ZLOO�KDYH�QR
REOLJDWLRQ�WR�SURYLGH�D�UHIXQG�RI�DQ\�DPRXQWV�SUHYLRXVO\�SDLG�

Ɣ :HE�7UDIĆF�:H�XVH�D�WKLUG�SDUW\��*RRJOH�$QDO\WLFV� WR�PHDVXUH�\RXU
ZHEVLWHèV�DXGLHQFH�DQG�XVDJH��%\�KRVWLQJ�\RXU�VLWH�RQ�WKH�3URXG&LW\�3ODWIRUP�
\RX�DJUHH�WR�DVVLJQ�WKH�WUDIĆF�UHODWLQJ�WR�\RXU�ZHEVLWH�WR�3URXG&LW\��,I�ZH�RU
*RRJOH�$QDO\WLFV�UHTXLUH�DGGLWLRQDO�GRFXPHQWDWLRQ�WR�YHULI\�RZQHUVKLS�RI
\RXU�ZHEVLWH�RU�GRPDLQ�QDPH��\RX�DJUHH�WR�PDNH�UHDVRQDEOH�HIIRUWV�WR
DFFRPPRGDWH�VXFK�UHTXHVWV�

3URXG&LW\�Ɣ��������������Ɣ LQIR#SURXGFLW\�FRP Ɣ SURXGFLW\�FRP

mailto:info@proudcity.com
http://www.proudcity.com


Ɣ $WWULEXWLRQ� 3URXG&LW\�UHVHUYHV�WKH�ULJKW�WR�GLVSOD\�DWWULEXWLRQ�OLQNV�VXFK�DV
ç3RZHUHG�E\�3URXG&LW\è��WKHPH�DXWKRU��DQG�IRQW�DWWULEXWLRQ�LQ�\RXU�IRRWHU�RU
WRROEDU��)RRWHU�FUHGLWV�PD\�QRW�EH�DOWHUHG�RU�UHPRYHG�UHJDUGOHVV�RI�XSJUDGHV
SXUFKDVHG�

Ɣ 3D\PHQW�DQG�5HQHZDO�
ż *HQHUDO�7HUPV� 3URXG&LW\�6WDQGDUG�6XEVFULSWLRQ�SULFLQJ VKDOO�EH�D

WRWDO�FRVW�RI����������RYHU�D�WKUHH�\HDU�SHULRG��6DQWD�$QD�ZLOO�SD\
��������SHU�\HDU��FRPPHQFLQJ�RQ�-XO\��������� 7KH 6WDQGDUG
6XEVFULSWLRQ�IRU�6DQWD�$QD�ZLOO�LQFOXGH�WZR�VXEVLWHV��6HDUFK��DQG
��0%�ĆOH�XSORDG�XSJUDGH��2SWLRQDO�SDLG�VHUYLFHV�DUH�DYDLODEOH��DQ\
VXFK�VHUYLFHV��DQ�ê8SJUDGHë���%\�VHOHFWLQJ�DQ�8SJUDGH�\RX�DJUHH�WR
SD\�3URXG&LW\�WKH�RQH�WLPH�IHH�RU��PRQWKO\�RU�DQQXDO�VXEVFULSWLRQ
IHHV�LQGLFDWHG�IRU�WKDW�VHUYLFH��3D\PHQWV�ZLOO�EH�FKDUJHG�RQ�D
SUH�SD\�EDVLV�RQ�WKH�GD\�\RX�VLJQ�XS�IRU�DQ�8SJUDGH�DQG�ZLOO�FRYHU
WKH�XVH�RI�WKDW�VHUYLFH�IRU�D�PRQWKO\�RU�DQQXDO�VXEVFULSWLRQ�SHULRG
DV�LQGLFDWHG��3URXG&LW\�VKDOO�KRQRU�SULFLQJ�IRU�WZR�\HDUV�IROORZLQJ
DQ\�SULFH�LQFUHDVH�WR�H[LVWLQJ�FXVWRPHUV�

ż &DQFHOODWLRQ� 6XEVFULSWLRQV�DQG�XSJUDGHV�FDQ�EH�FDQFHOHG DW�DQ\
WLPH�E\�FRQWDFWLQJ�3URXG&LW\�EXW�ZLWKRXW�UHIXQGV�IRU�SUHYLRXVO\
SDLG�LQYRLFHV�

ż (QWHUSULVH�6HUYLFH� (QWHUSULVH�VHUYLFHV�DUH�SURYLGHG E\�3URXG&LW\
XQGHU�WKH�WHUPV�DQG�FRQGLWLRQV�IRU�HDFK�VXFK�VHUYLFH��%\�VLJQLQJ�XS
IRU�(QWHUSULVH�VHUYLFHV��\RX�DJUHH�WR�DELGH�E\�VXFK�WHUPV�DQG
FRQGLWLRQV�

ż 6HUYLFH�HQKDQFHPHQWV� 6DQWD�$QD�DSSURYHV�DQ�DQQXDO FRQWLQJHQF\
RI��������SHU�\HDU�IRU�VHUYLFH�HQKDQFHPHQWV�DV�UHTXHVWHG�DQG
DSSURYHG�E\�6DQWD�$QD��6HUYLFH�HQKDQFHPHQW�JR�EH\RQG�WKH
VWDQGDUG�VXEVFULSWLRQ�DQG�PD\�LQFOXGH�LQWHJUDWLQJ�ZLWK�QHZ
WKLUG�SDUW\�DSSOLFDWLRQV��IHDWXUH�UHTXHVWV��RU�VHUYLFH�GHVLJQ
FRQVXOWLQJ��6HUYLFH�HQKDQFHPHQW�ZRUN�RUGHUV�ZLOO�EH�PDQDJHG
WKURXJK�WKH�EHORZ�SURFHVV�

Ɣ 6DQWD�$QD�ZLOO�PDNH�WKH�UHTXHVW
Ɣ 3URXG&LW\�ZLOO�SURYLGH�D�WLPH�HVWLPDWH�WR�EH�ELOOHG�DW�����

SHU�KRXU
Ɣ 6DQWD�$QD�ZLOO�DSSURYHV�WKH�ZRUN�RUGHU
Ɣ 3URXG&LW\�FRPSOHWHV�RUGHU�DQG�ELOOV�IRU�WLPH�VSHQW�WR�QRW

H[FHHG��������SHU�ĆVFDO�\HDU
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ż 7RWDO�QRW�WR�H[FHHG�DPRXQW� 7KH�WRWDO�DPRXQW�WR�EH�H[SHQGHG�XQGHU
WKLV�$JUHHPHQW�VKDOO�QRW�H[FHHG�����������7KLV�VXP�LV�FRPSRVHG�RI
�D��WKH�EDVH�3URXG&LW\�6WDQGDUG�6XEVFULSWLRQ�DPRXQW����������DQG
�E��D�FRQWLQJHQF\�LQ�WKH�DPRXQW���������IRU�VHUYLFH�HQKDQFHPHQWV�DW
WKH�&LW\èV�VROH�GLVFUHWLRQ�

���5HVSRQVLELOLW\�RI�9LVLWRUV�

3URXG&LW\�KDV�QRW�UHYLHZHG��DQG�FDQQRW�UHYLHZ��DOO�RI�WKH�PDWHULDO��LQFOXGLQJ�FRPSXWHU
VRIWZDUH��SRVWHG�WR�RXU�6HUYLFHV��DQG�FDQQRW�WKHUHIRUH�EH�UHVSRQVLEOH�IRU�WKDW
PDWHULDOèV�FRQWHQW��XVH�RU�HIIHFWV��%\�RSHUDWLQJ�RXU�6HUYLFHV��3URXG&LW\�GRHV�QRW
UHSUHVHQW�RU�LPSO\�WKDW�LW�HQGRUVHV�WKH�PDWHULDO�WKHUH�SRVWHG��RU�WKDW�LW�EHOLHYHV�VXFK
PDWHULDO�WR�EH�DFFXUDWH��XVHIXO��RU�QRQ�KDUPIXO��<RX�DUH�UHVSRQVLEOH�IRU�WDNLQJ
SUHFDXWLRQV�DV�QHFHVVDU\�WR�SURWHFW�\RXUVHOI�DQG�\RXU�FRPSXWHU�V\VWHPV�IURP�YLUXVHV�
ZRUPV��7URMDQ�KRUVHV��DQG�RWKHU�KDUPIXO�RU�GHVWUXFWLYH�FRQWHQW��2XU�6HUYLFHV�PD\
FRQWDLQ�FRQWHQW�WKDW�LV�RIIHQVLYH��LQGHFHQW��RU�RWKHUZLVH�REMHFWLRQDEOH��DV�ZHOO�DV
FRQWHQW�FRQWDLQLQJ�WHFKQLFDO�LQDFFXUDFLHV��W\SRJUDSKLFDO�PLVWDNHV��DQG�RWKHU�HUURUV�
2XU�6HUYLFHV�PD\�DOVR�FRQWDLQ�PDWHULDO�WKDW�YLRODWHV�WKH�SULYDF\�RU�SXEOLFLW\�ULJKWV��RU
LQIULQJHV�WKH�LQWHOOHFWXDO�SURSHUW\�DQG�RWKHU�SURSULHWDU\�ULJKWV��RI�WKLUG�SDUWLHV��RU�WKH
GRZQORDGLQJ��FRS\LQJ�RU�XVH�RI�ZKLFK�LV�VXEMHFW�WR�DGGLWLRQDO�WHUPV�DQG�FRQGLWLRQV�
VWDWHG�RU�XQVWDWHG��3URXG&LW\�GLVFODLPV�DQ\�UHVSRQVLELOLW\�IRU�DQ\�KDUP�UHVXOWLQJ�IURP
WKH�XVH�E\�YLVLWRUV�RI�RXU�6HUYLFHV��RU�IURP�DQ\�GRZQORDGLQJ�E\�WKRVH�YLVLWRUV�RI
FRQWHQW�WKHUH�SRVWHG�

���&RQWHQW�3RVWHG�RQ�2WKHU�:HEVLWHV�

:H�KDYH�QRW�UHYLHZHG��DQG�FDQQRW�UHYLHZ��DOO�RI�WKH�PDWHULDO��LQFOXGLQJ�FRPSXWHU
VRIWZDUH��PDGH�DYDLODEOH�WKURXJK�WKH�ZHEVLWHV�DQG�ZHESDJHV�WR�ZKLFK�\RXU�ZHEVLWH
OLQNV��DQG�WKDW�OLQN�WR�\RXU�ZHEVLWH��3URXG&LW\�GRHV�QRW�KDYH�DQ\�FRQWURO�RYHU�WKRVH
H[WHUQDO�ZHEVLWHV��DQG�LV�QRW�UHVSRQVLEOH�IRU�WKHLU�FRQWHQWV�RU�WKHLU�XVH��%\�OLQNLQJ�WR
DQ�H[WHUQDO�ZHEVLWH��3URXG&LW\�GRHV�QRW�UHSUHVHQW�RU�LPSO\�WKDW�LW�HQGRUVHV�VXFK
ZHEVLWH��<RX�DUH�UHVSRQVLEOH�IRU�WDNLQJ�SUHFDXWLRQV�DV�QHFHVVDU\�WR�SURWHFW�\RXUVHOI
DQG�\RXU�FRPSXWHU�V\VWHPV�IURP�YLUXVHV��ZRUPV��7URMDQ�KRUVHV��DQG�RWKHU�KDUPIXO�RU
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GHVWUXFWLYH�FRQWHQW��3URXG&LW\�GLVFODLPV�DQ\�UHVSRQVLELOLW\�IRU�DQ\�KDUP�UHVXOWLQJ
IURP�\RXU�XVH�RI�H[WHUQDO�ZHEVLWHV�DQG�ZHESDJHV�

���,QWHOOHFWXDO�3URSHUW\�

7KLV�$JUHHPHQW�GRHV�QRW�WUDQVIHU�IURP�3URXG&LW\�WR�\RX�DQ\�3URXG&LW\�RU�WKLUG�SDUW\
LQWHOOHFWXDO�SURSHUW\��DQG�DOO�ULJKW��WLWOH��DQG�LQWHUHVW�LQ�DQG�WR�VXFK�SURSHUW\�ZLOO�UHPDLQ
�DV�EHWZHHQ�WKH�SDUWLHV��VROHO\�ZLWK�3URXG&LW\��3URXG&LW\��P\�SURXGFLW\�FRP�
SURXGFLW\�FRP���3URXG&LW\�ORJR��DQG�DOO�RWKHU�WUDGHPDUNV��VHUYLFH�PDUNV��JUDSKLFV�DQG
ORJRV�XVHG�LQ�FRQQHFWLRQ�ZLWK�3URXG&LW\�RU�RXU�6HUYLFHV��DUH�WUDGHPDUNV�RU�UHJLVWHUHG
WUDGHPDUNV�RI�3URXG&LW\�RU�3URXG&LW\èV�OLFHQVRUV��2WKHU�WUDGHPDUNV��VHUYLFH�PDUNV�
JUDSKLFV�DQG�ORJRV�XVHG�LQ�FRQQHFWLRQ�ZLWK�RXU�6HUYLFHV�PD\�EH�WKH�WUDGHPDUNV�RI
RWKHU�WKLUG�SDUWLHV��<RXU�XVH�RI�RXU�6HUYLFHV�JUDQWV�\RX�QR�ULJKW�RU�OLFHQVH�WR�UHSURGXFH
RU�RWKHUZLVH�XVH�DQ\�3URXG&LW\�RU�WKLUG�SDUW\�WUDGHPDUNV�

7KLV�$JUHHPHQW�GRHV�QRW�WUDQVIHU�IURP�WKH�FXVWRPHU�WR�3URXG&LW\�DQ\�FXVWRPHU�RU
WKLUG�SDUW\�LQWHOOHFWXDO�SURSHUW\��DQG�DOO�ULJKW��WLWOH��DQG�LQWHUHVW�LQ�DQG�WR�VXFK�SURSHUW\
ZLOO�UHPDLQ��DV�EHWZHHQ�WKH�SDUWLHV��VROHO\�ZLWK�WKH�FXVWRPHU��7KH�FXVWRPHUèV�GRPDLQ�
ORJR��DQG�DOO�RWKHU�WUDGHPDUNV��VHUYLFH�PDUNV�DQG�XQLTXH�JUDSKLFV�XVHG�E\�WKH
FXVWRPHU�DUH�WUDGHPDUNV�RU�UHJLVWHUHG�WUDGHPDUNV�RI�WKH�FXVWRPHU�RU�FXVWRPHUèV
OLFHQVRUV��2WKHU�WUDGHPDUNV��VHUYLFH�PDUNV��JUDSKLFV�DQG�ORJRV�XVHG�LQ�FRQQHFWLRQ�ZLWK
WKH�ZHEVLWH�PD\�EH�WKH�WUDGHPDUNV�RI�RWKHU�WKLUG�SDUWLHV��1RWZLWKVWDQGLQJ��WR�WKH
H[WHQW�WKH�FXVWRPHU�HQJDJHV�3URXG&LW\�WR�GHYHORS�D�FXVWRP�SURGXFW�RU�IHDWXUH
3URXG&LW\�VKDOO�EH�SHUPLWWHG�WR�VKDUH�WKDW�SURGXFW�RU�IHDWXUH�ZLWK�DQ\�DQG�DOO
3URXG&LW\�FXVWRPHUV�

���&KDQJHV�

:H�DUH�FRQVWDQWO\�XSGDWLQJ�RXU�6HUYLFHV��DQG�WKDW�PHDQV�VRPHWLPHV�ZH�KDYH�WR
FKDQJH�WKH�OHJDO�WHUPV�XQGHU�ZKLFK�RXU�6HUYLFHV�DUH�RIIHUHG��,I�ZH�PDNH�FKDQJHV�WKDW
DUH�PDWHULDO��ZH�ZLOO�OHW�\RX�NQRZ�E\�SRVWLQJ�RQ�RQH�RI�RXU�EORJV��RU�E\�VHQGLQJ�\RX�DQ
HPDLO�RU�RWKHU�FRPPXQLFDWLRQ�EHIRUH�WKH�FKDQJHV�WDNH�HIIHFW��7KH�QRWLFH�ZLOO
GHVLJQDWH�D�UHDVRQDEOH�SHULRG�RI�WLPH�DIWHU�ZKLFK�WKH�QHZ�WHUPV�ZLOO�WDNH�HIIHFW��,I�\RX
GLVDJUHH�ZLWK�RXU�FKDQJHV��WKHQ�\RX�VKRXOG�VWRS�XVLQJ�RXU�6HUYLFHV�ZLWKLQ�WKH
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GHVLJQDWHG�QRWLFH�SHULRG��<RXU�FRQWLQXHG�XVH�RI�RXU�6HUYLFHV�ZLOO�EH�VXEMHFW�WR�WKH�QHZ
WHUPV��+RZHYHU��DQ\�GLVSXWH�WKDW�DURVH�EHIRUH�WKH�FKDQJHV�VKDOO�EH�JRYHUQHG�E\�WKH
7HUPV��LQFOXGLQJ�WKH�ELQGLQJ�LQGLYLGXDO�DUELWUDWLRQ�FODXVH��WKDW�ZHUH�LQ�SODFH�ZKHQ�WKH
GLVSXWH�DURVH�

���7HUPLQDWLRQ�

3URXG&LW\�PD\�WHUPLQDWH�\RXU�DFFHVV�WR�DOO�RU�DQ\�SDUW�RI�RXU�6HUYLFHV�DW�DQ\�WLPH�
ZLWK�RU�ZLWKRXW�FDXVH��ZLWK�RU�ZLWKRXW�QRWLFH��HIIHFWLYH�LPPHGLDWHO\��,I�\RX�ZLVK�WR
WHUPLQDWH�WKLV�$JUHHPHQW�RU�\RXU�3URXG&LW\��DFFRXQW��LI�\RX�KDYH�RQH���\RX�PD\
GLVFRQWLQXH�XVLQJ�RXU�6HUYLFHV�DQG�VWRS�ELOOLQJ�E\�FRQWDFWLQJ�3URXG&LW\�DQG�UHTXHVW�D
WHUPLQDWLRQ�RI�VHUYLFHV��$OO�SURYLVLRQV�RI�WKLV�$JUHHPHQW�ZKLFK�E\�WKHLU�QDWXUH�VKRXOG
VXUYLYH�WHUPLQDWLRQ�VKDOO�VXUYLYH�WHUPLQDWLRQ��LQFOXGLQJ��ZLWKRXW�OLPLWDWLRQ��RZQHUVKLS
SURYLVLRQV��ZDUUDQW\�GLVFODLPHUV��LQGHPQLW\�DQG�OLPLWDWLRQV�RI�OLDELOLW\�

���'LVFODLPHU�RI�:DUUDQWLHV�

2XU�6HUYLFHV�DUH�SURYLGHG�êDV�LV�ë�3URXG&LW\�DQG�LWV�VXSSOLHUV�DQG�OLFHQVRUV�KHUHE\
GLVFODLP�DOO�ZDUUDQWLHV�RI�DQ\�NLQG��H[SUHVV�RU�LPSOLHG��LQFOXGLQJ��ZLWKRXW�OLPLWDWLRQ��WKH
ZDUUDQWLHV�RI�PHUFKDQWDELOLW\��ĆWQHVV�IRU�D�SDUWLFXODU�SXUSRVH�DQG�QRQ�LQIULQJHPHQW�
1HLWKHU�3URXG&LW\�QRU�LWV�VXSSOLHUV�DQG�OLFHQVRUV��PDNHV�DQ\�ZDUUDQW\�WKDW�RXU
6HUYLFHV�ZLOO�EH�HUURU�IUHH�RU�WKDW�DFFHVV�WKHUHWR�ZLOO�EH�FRQWLQXRXV�RU�XQLQWHUUXSWHG�
<RX�XQGHUVWDQG�WKDW�\RX�GRZQORDG�IURP��RU�RWKHUZLVH�REWDLQ�FRQWHQW�RU�VHUYLFHV
WKURXJK��RXU�6HUYLFHV�DW�\RXU�RZQ�GLVFUHWLRQ�DQG�ULVN�

���/LPLWDWLRQ�RI�/LDELOLW\�

,Q�QR�HYHQW�ZLOO�3URXG&LW\��RU�LWV�VXSSOLHUV�RU�OLFHQVRUV��EH�OLDEOH�ZLWK�UHVSHFW�WR�DQ\
VXEMHFW�PDWWHU�RI�WKLV�$JUHHPHQW�XQGHU�DQ\�FRQWUDFW��QHJOLJHQFH��VWULFW�OLDELOLW\�RU
RWKHU�OHJDO�RU�HTXLWDEOH�WKHRU\�IRU���L��DQ\�VSHFLDO��LQFLGHQWDO�RU�FRQVHTXHQWLDO�GDPDJHV�
�LL��WKH�FRVW�RI�SURFXUHPHQW�IRU�VXEVWLWXWH�SURGXFWV�RU�VHUYLFHV���LLL��IRU�LQWHUUXSWLRQ�RI
XVH�RU�ORVV�RU�FRUUXSWLRQ�RI�GDWD��RU��LY��IRU�DQ\�DPRXQWV�WKDW�H[FHHG�WKH�IHHV�SDLG�E\
\RX�WR�3URXG&LW\�XQGHU�WKLV�DJUHHPHQW�GXULQJ�WKH�WZHOYH������PRQWK�SHULRG�SULRU�WR
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WKH�FDXVH�RI�DFWLRQ��3URXG&LW\�VKDOO�KDYH�QR�OLDELOLW\�IRU�DQ\�IDLOXUH�RU�GHOD\�GXH�WR
PDWWHUV�EH\RQG�WKHLU�UHDVRQDEOH�FRQWURO��7KH�IRUHJRLQJ�VKDOO�QRW�DSSO\�WR�WKH�H[WHQW
SURKLELWHG�E\�DSSOLFDEOH�ODZ�

���*HQHUDO�5HSUHVHQWDWLRQ�DQG�:DUUDQW\�

<RX�UHSUHVHQW�DQG�ZDUUDQW�WKDW��L��\RXU�XVH�RI�RXU�6HUYLFHV�ZLOO�EH�LQ�VWULFW�DFFRUGDQFH
ZLWK�WKH�3URXG&LW\�3ULYDF\�3ROLF\��ZLWK�WKLV�$JUHHPHQW��DQG�ZLWK�DOO�DSSOLFDEOH�ODZV
DQG�UHJXODWLRQV��LQFOXGLQJ�ZLWKRXW�OLPLWDWLRQ�DQ\�ORFDO�ODZV�RU�UHJXODWLRQV�LQ�\RXU
FRXQWU\��VWDWH��FLW\��RU�RWKHU�JRYHUQPHQWDO�DUHD��UHJDUGLQJ�RQOLQH�FRQGXFW�DQG
DFFHSWDEOH�FRQWHQW��DQG�LQFOXGLQJ�DOO�DSSOLFDEOH�ODZV�UHJDUGLQJ�WKH�WUDQVPLVVLRQ�RI
WHFKQLFDO�GDWD�H[SRUWHG�IURP�WKH�8QLWHG�6WDWHV�RU�WKH�FRXQWU\�LQ�ZKLFK�\RX�UHVLGH��DQG
�LL��\RXU�XVH�RI�RXU�6HUYLFHV�ZLOO�QRW�LQIULQJH�RU�PLVDSSURSULDWH�WKH�LQWHOOHFWXDO
SURSHUW\�ULJKWV�RI�DQ\�WKLUG�SDUW\�

����86�(FRQRPLF�6DQFWLRQV�

<RX�H[SUHVVO\�UHSUHVHQW�DQG�ZDUUDQW�WKDW�\RXU�XVH�RI�RXU�6HUYLFHV�DQG�RU�DVVRFLDWHG
VHUYLFHV�DQG�SURGXFWV�LV�QRW�FRQWUDU\�WR�DSSOLFDEOH�8�6��6DQFWLRQV��6XFK�XVH�LV
SURKLELWHG��DQG�3URXG&LW\�UHVHUYH�WKH�ULJKW�WR�WHUPLQDWH�DFFRXQWV�RU�DFFHVV�RI�WKRVH�LQ
WKH�HYHQW�RI�D�EUHDFK�RI�WKLV�FRQGLWLRQ�

����,QGHPQLĆFDWLRQ�

:H�DJUHH�WR�PXWXDOO\�LQGHPQLI\�DQG�KROG�KDUPOHVV�3URXG&LW\�DQG�6DQWD�$QD��&$��WKHLU
FRQWUDFWRUV��DQG�WKHLU�OLFHQVRUV��DQG�WKHLU�UHVSHFWLYH�GLUHFWRUV��RIĆFHUV��HPSOR\HHV�
DQG�DJHQWV�IURP�DQG�DJDLQVW�DQ\�DQG�DOO�FODLPV�DQG�H[SHQVHV��LQFOXGLQJ�DWWRUQH\Vè�IHHV�
DULVLQJ�RXW�RI�\RXU�XVH�RI�RXU�6HUYLFHV��LQFOXGLQJ�EXW�QRW�OLPLWHG�WR�\RXU�YLRODWLRQ�RI�WKLV
$JUHHPHQW�

3URXG&LW\�DJUHHV�WR�LQGHPQLI\�DQG�KROG�KDUPOHVV�&LW\�IURP�DQ\�DQG�DOO�FODLPV�DQG
H[SHQVHV�LQFOXGLQJ�DWWRUQH\
V�IHHV�DULVLQJ�RXW�RI�DQ\�DFWLRQV�SHUIRUPHG�E\�3URXG&LW\�
LWV�HPSOR\HHV��FRQVXOWDQWV�DQG�FRQWUDFWRUV�DQG�IRU�DQ\�FODLPV�RI�LQWHOOHFWXDO�SURSHUW\�
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WUDGHPDUN�RU�FRS\ULJKW�LQIULQJHPHQW�UHVXOWLQJ�IURP�DQ\�VHUYLFHV�RU�ZRUN�SURGXFW
SURYLGHG�E\�3URXG&LW\�SXUVXDQW�WR�WKLV�$JUHHPHQW�

����7UDQVODWLRQ�

7KHVH�7HUPV�RI�6HUYLFH�ZHUH�RULJLQDOO\�ZULWWHQ�LQ�(QJOLVK��86���:H�PD\�WUDQVODWH�WKHVH
WHUPV�LQWR�RWKHU�ODQJXDJHV��,Q�WKH�HYHQW�RI�D�FRQćLFW�EHWZHHQ�D�WUDQVODWHG�YHUVLRQ�RI
WKHVH�7HUPV�RI�6HUYLFH�DQG�WKH�(QJOLVK�YHUVLRQ��WKH�(QJOLVK�YHUVLRQ�ZLOO�FRQWURO�

����0LVFHOODQHRXV�

7KLV�$JUHHPHQW�FRQVWLWXWHV�WKH�HQWLUH�DJUHHPHQW�EHWZHHQ�3URXG&LW\�DQG�\RX
FRQFHUQLQJ�WKH�VXEMHFW�PDWWHU�KHUHRI��DQG�WKH\�PD\�RQO\�EH�PRGLĆHG�E\�D�ZULWWHQ
DPHQGPHQW�VLJQHG�E\�DQ�DXWKRUL]HG�H[HFXWLYH�RI�3URXG&LW\��RU�E\�WKH�SRVWLQJ�E\
3URXG&LW\�RI�D�UHYLVHG�YHUVLRQ��([FHSW�WR�WKH�H[WHQW�DSSOLFDEOH�ODZ��LI�DQ\��SURYLGHV
RWKHUZLVH��WKLV�$JUHHPHQW��DQ\�DFFHVV�WR�RU�XVH�RI�RXU�6HUYLFHV�ZLOO�EH�JRYHUQHG�E\�WKH
ODZV�RI�WKH�VWDWH�RI�&DOLIRUQLD��8�6�$���H[FOXGLQJ�LWV�FRQćLFW�RI�ODZ�SURYLVLRQV��DQG�WKH
SURSHU�YHQXH�IRU�DQ\�GLVSXWHV�DULVLQJ�RXW�RI�RU�UHODWLQJ�WR�DQ\�RI�WKH�VDPH�ZLOO�EH�WKH
VWDWH�DQG�IHGHUDO�FRXUWV�ORFDWHG�LQ�6DQ�)UDQFLVFR�&RXQW\��&DOLIRUQLD��([FHSW�IRU�FODLPV
IRU�LQMXQFWLYH�RU�HTXLWDEOH�UHOLHI�RU�FODLPV�UHJDUGLQJ�LQWHOOHFWXDO�SURSHUW\�ULJKWV��ZKLFK
PD\�EH�EURXJKW�LQ�DQ\�FRPSHWHQW�FRXUW�ZLWKRXW�WKH�SRVWLQJ�RI�D�ERQG���DQ\�GLVSXWH
DULVLQJ�XQGHU�WKLV�$JUHHPHQW�VKDOO�EH�ĆQDOO\�VHWWOHG�LQ�DFFRUGDQFH�ZLWK�WKH
&RPSUHKHQVLYH�$UELWUDWLRQ�5XOHV�RI�WKH�-XGLFLDO�$UELWUDWLRQ�DQG�0HGLDWLRQ�6HUYLFH�
,QF���ê-$06ë��E\�WKUHH�DUELWUDWRUV�DSSRLQWHG�LQ�DFFRUGDQFH�ZLWK�VXFK�5XOHV��7KH
DUELWUDWLRQ�VKDOO�WDNH�SODFH�LQ�6DQ�)UDQFLVFR��&DOLIRUQLD��LQ�WKH�(QJOLVK�ODQJXDJH�DQG�WKH
DUELWUDO�GHFLVLRQ�PD\�EH�HQIRUFHG�LQ�DQ\�FRXUW��7KH�SUHYDLOLQJ�SDUW\�LQ�DQ\�DFWLRQ�RU
SURFHHGLQJ�WR�HQIRUFH�WKLV�$JUHHPHQW�VKDOO�EH�HQWLWOHG�WR�FRVWV�DQG�DWWRUQH\Vè�IHHV��,I
DQ\�SDUW�RI�WKLV�$JUHHPHQW�LV�KHOG�LQYDOLG�RU�XQHQIRUFHDEOH��WKDW�SDUW�ZLOO�EH�FRQVWUXHG
WR�UHćHFW�WKH�SDUWLHVè�RULJLQDO�LQWHQW��DQG�WKH�UHPDLQLQJ�SRUWLRQV�ZLOO�UHPDLQ�LQ�IXOO
IRUFH�DQG�HIIHFW��$�ZDLYHU�E\�HLWKHU�SDUW\�RI�DQ\�WHUP�RU�FRQGLWLRQ�RI�WKLV�$JUHHPHQW
RU�DQ\�EUHDFK�WKHUHRI��LQ�DQ\�RQH�LQVWDQFH��ZLOO�QRW�ZDLYH�VXFK�WHUP�RU�FRQGLWLRQ�RU�DQ\
VXEVHTXHQW�EUHDFK�WKHUHRI��<RX�PD\�DVVLJQ�\RXU�ULJKWV�XQGHU�WKLV�$JUHHPHQW�WR�DQ\
SDUW\�WKDW�FRQVHQWV�WR��DQG�DJUHHV�WR�EH�ERXQG�E\��LWV�WHUPV�DQG�FRQGLWLRQV��3URXG&LW\
PD\�DVVLJQ�LWV�ULJKWV�XQGHU�WKLV�$JUHHPHQW�ZLWKRXW�FRQGLWLRQ��7KLV�$JUHHPHQW�ZLOO�EH
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ELQGLQJ�XSRQ�DQG�ZLOO�LQXUH�WR�WKH�EHQHĆW�RI�WKH�SDUWLHV��WKHLU�VXFFHVVRUV�DQG
SHUPLWWHG�DVVLJQV�

����,QVXUDQFH�

�� ,1685$1&(�

3URXG&LW\ VKDOO SURFXUH DQG PDLQWDLQ IRU WKH GXUDWLRQ RI WKH FRQWUDFW LQVXUDQFH
DJDLQVW FODLPV IRU LQMXULHV WR SHUVRQV RU GDPDJHV WR SURSHUW\ ZKLFK PD\ DULVH IURP
RU LQ FRQQHFWLRQ ZLWK WKH SHUIRUPDQFH RI WKH ZRUN KHUHXQGHU E\ WKH 3URXG&LW\� LWV
DJHQWV��UHSUHVHQWDWLYHV��RU�HPSOR\HHV�

$� &RYHUDJH�VKDOO�EH�DW�OHDVW�DV�EURDG�DV�

�� &RPPHUFLDO�*HQHUDO�/LDELOLW\ �&*/���,QVXUDQFH 6HUYLFHV�2IĆFH�)RUP�&*������

FRYHULQJ�&*/�RQ�DQ�êRFFXUUHQFHë�EDVLV��LQFOXGLQJ�SURGXFWV�DQG�FRPSOHWHG�RSHUDWLRQV�
SURSHUW\�GDPDJH��ERGLO\�LQMXU\�DQG�SHUVRQDO�	�DGYHUWLVLQJ�LQMXU\�ZLWK�OLPLWV�QR�OHVV�WKDQ
���������� SHU�RFFXUUHQFH��,I�D�JHQHUDO�DJJUHJDWH OLPLW�DSSOLHV��HLWKHU�WKH�JHQHUDO
DJJUHJDWH�OLPLW�VKDOO�DSSO\�VHSDUDWHO\�WR�WKLV�SURMHFW�ORFDWLRQ��,62�&*�������RU��������RU
WKH�JHQHUDO�DJJUHJDWH�OLPLW�VKDOO�EH�WZLFH�WKH�UHTXLUHG�RFFXUUHQFH�OLPLW�

�� :RUNHUVè�&RPSHQVDWLRQ LQVXUDQFH�DV�UHTXLUHG E\�WKH�6WDWH�RI�&DOLIRUQLD��ZLWK

6WDWXWRU\/LPLWV��DQG�(PSOR\HUèV�/LDELOLW\�,QVXUDQFH�ZLWK�OLPLW�RI�QR�OHVV�WKDQ ����������
SHU�DFFLGHQW�IRU�ERGLO\�LQMXU\�RU�GLVHDVH�

�� 7HFKQRORJ\�3URIHVVLRQDO�/LDELOLW\�(UURUV�DQG2PLVVLRQV�,QVXUDQFH� DSSURSULDWH�WR

3URXG&LW\èV�SURIHVVLRQ�DQG�ZRUN�KHUHXQGHU��ZLWK�OLPLWV�QRW�OHVV�WKDQ ���������� SHU
RFFXUUHQFH��&RYHUDJH�VKDOO�EH�VXIĆFLHQWO\�EURDG�WR�UHVSRQG�WR�WKH�GXWLHV�DQG�REOLJDWLRQV
DV�LV�XQGHUWDNHQ�E\�3URXG&LW\�LQ�WKLV�DJUHHPHQW�DQG�VKDOO�LQFOXGH��EXW�QRW�EH�OLPLWHG�WR�
FODLPV�LQYROYLQJ�VHFXULW\�EUHDFK��V\VWHP�IDLOXUH��GDWD�UHFRYHU\��EXVLQHVV�LQWHUUXSWLRQ�
F\EHU�H[WRUWLRQ��VRFLDO�HQJLQHHULQJ��LQIULQJHPHQW�RI�LQWHOOHFWXDO�SURSHUW\��LQFOXGLQJ�EXW�QRW
OLPLWHG�WR�LQIULQJHPHQW�RI�FRS\ULJKW�WUDGHPDUN��WUDGH�GUHVV��LQYDVLRQ�RI�SULYDF\�YLRODWLRQV�
LQIRUPDWLRQ�WKHIW��GDPDJH�WR�RU�GHVWUXFWLRQ�RI�HOHFWURQLF�LQIRUPDWLRQ��UHOHDVH�RI�SULYDWH
LQIRUPDWLRQ��DQG�DOWHUDWLRQ�RI�HOHFWURQLF�LQIRUPDWLRQ��7KH�SROLF\�VKDOO�SURYLGH�FRYHUDJH�IRU
EUHDFK�UHVSRQVH�FRVWV��UHJXODWRU\�ĆQHV�DQG�SHQDOWLHV�DV�ZHOO�DV�FUHGLW�PRQLWRULQJ
H[SHQVHV�
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%� ,I�3URXG&LW\�PDLQWDLQV�EURDGHU�FRYHUDJH�DQG�RU�KLJKHU�OLPLWV�WKDQ�WKH�PLQLPXPV

VKRZQ�DERYH��WKH�(QWLW\�UHTXLUHV�DQG�VKDOO�EH�HQWLWOHG�WR�WKH�EURDGHU�FRYHUDJH�DQG�RU�WKH
KLJKHU�OLPLWV�PDLQWDLQHG�E\�WKH�FRQWUDFWRU��$Q\�DYDLODEOH�LQVXUDQFH�SURFHHGV�LQ�H[FHVV�RI
WKH�VSHFLĆHG�PLQLPXP�OLPLWV�RI�LQVXUDQFH�DQG�FRYHUDJH�VKDOO�EH�DYDLODEOH�WR�WKH�(QWLW\�

&� 2WKHU ,QVXUDQFH 3URYLVLRQV� 7KH LQVXUDQFH SROLFLHV DUH WR FRQWDLQ� RU EH
HQGRUVHG�WR�FRQWDLQ��WKH�IROORZLQJ�SURYLVLRQV�

�� $GGLWLRQDO ,QVXUHG 6WDWXV� 7KH &LW\� LWV RIĆFHUV� RIĆFLDOV� HPSOR\HHV� DQG
YROXQWHHUV DUH WR EH FRYHUHG DV DGGLWLRQDO LQVXUHGV RQ WKH &*/ SROLF\ ZLWK
UHVSHFW WR OLDELOLW\ DULVLQJ RXW RI ZRUN RU RSHUDWLRQV SHUIRUPHG E\ RU RQ EHKDOI RI
3URXG&LW\ LQFOXGLQJ PDWHULDOV� SDUWV� RU HTXLSPHQW IXUQLVKHG LQ FRQQHFWLRQ ZLWK
VXFK ZRUN RU RSHUDWLRQV� *HQHUDO OLDELOLW\ FRYHUDJH FDQ EH SURYLGHG LQ WKH IRUP RI
DQ HQGRUVHPHQW WR 3URXG&LW\èV LQVXUDQFH �DW OHDVW DV EURDG DV ,62 )RUP&* �� ��
�� �� RU ERWK &* �� ��� &* �� ��� &* �� ��� RU &* �� ��� DQG&*�� �� IRUPV LI
ODWHU�UHYLVLRQV�XVHG��

�� 3ULPDU\ &RYHUDJH� )RU DQ\ FODLPV UHODWHG WR WKLV FRQWUDFW� 3URXG&LW\èV

LQVXUDQFH FRYHUDJH VKDOO EH SULPDU\ LQVXUDQFH SULPDU\ FRYHUDJH DW OHDVW DV EURDG
DV ,62 &* �� �� �� �� DV UHVSHFWV WKH &LW\� LWV RIĆFHUV� RIĆFLDOV� HPSOR\HHV� DQG
YROXQWHHUV� $Q\ LQVXUDQFH RU VHOI�LQVXUDQFH PDLQWDLQHG E\ WKH &LW\� LWV RIĆFHUV�
RIĆFLDOV� HPSOR\HHV� RU YROXQWHHUV VKDOO EH H[FHVV RI WKH 3URXG&LW\ LQVXUDQFHDQG
VKDOO�QRW�FRQWULEXWH�ZLWK�LW�

�� 1RWLFH�RI�&DQFHOODWLRQ� (DFK�LQVXUDQFH SROLF\�UHTXLUHG�DERYH�VKDOO�VWDWH�WKDW
FRYHUDJH�VKDOO�QRW�EH�FDQFHOHG��H[FHSW�ZLWK�QRWLFH�WR�WKH�&LW\�

'� :DLYHU RI 6XEURJDWLRQ� 3URXG&LW\ KHUHE\ JUDQWV WR &LW\ D ZDLYHU RI DQ\ ULJKW

WR VXEURJDWLRQ ZKLFK DQ\ LQVXUHU RI 3URXG&LW\ PD\ DFTXLUH DJDLQVW WKH &LW\ E\
YLUWXH RI WKH SD\PHQW RI DQ\ ORVV XQGHU VXFK LQVXUDQFH� 3URXG&LW\ DJUHHV WR
REWDLQ DQ\ HQGRUVHPHQW WKDW PD\ EH QHFHVVDU\ WR DIIHFW WKLV ZDLYHU RI
VXEURJDWLRQ� EXW WKLV SURYLVLRQ DSSOLHV UHJDUGOHVV RI ZKHWKHU RU QRW 3URXG&LW\
KDV�UHFHLYHG�D�ZDLYHU�RI�VXEURJDWLRQ�HQGRUVHPHQW�IURP�WKH�LQVXUHU�

(� 6HOI�,QVXUHG 5HWHQWLRQV� 6HOI�LQVXUHG UHWHQWLRQV PXVW EH GHFODUHG WR DQG
DSSURYHG E\ WKH &LW\� 7KH &LW\ PD\ UHTXLUH 3URXG&LW\ WR SXUFKDVH FRYHUDJH
ZLWK D ORZHU UHWHQWLRQ RU SURYLGH SURRI RI DELOLW\ WR SD\ ORVVHV DQG UHODWHG
LQYHVWLJDWLRQV� FODLP DGPLQLVWUDWLRQ� DQG GHIHQVH H[SHQVHV ZLWKLQ WKH
UHWHQWLRQ� 7KH SROLF\ ODQJXDJH VKDOO SURYLGH� RU EH HQGRUVHG WR SURYLGH� WKDW
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WKH VHOI�LQVXUHG UHWHQWLRQ PD\ EH VDWLVĆHG E\ HLWKHU WKH QDPHG LQVXUHG RU
&LW\�

)� $FFHSWDELOLW\ RI ,QVXUHUV� ,QVXUDQFH LV WR EH SODFHGZLWK LQVXUHUV DXWKRUL]HG WR
FRQGXFW EXVLQHVV LQ WKH VWDWH ZLWK D FXUUHQW $�0� %HVWèV UDWLQJ RI QR OHVV WKDQ
$�9,,��XQOHVV�RWKHUZLVH�DFFHSWDEOH�WR�WKH�&LW\�

*� 9HULĆFDWLRQ RI &RYHUDJH� 3URXG&LW\ VKDOO IXUQLVK &LW\ ZLWK RULJLQDO &HUWLĆFDWHV
RI ,QVXUDQFH LQFOXGLQJ DOO UHTXLUHG DPHQGDWRU\ HQGRUVHPHQWV �RU FRSLHV RI WKH
DSSOLFDEOH SROLF\ ODQJXDJH HIIHFWLQJ FRYHUDJH UHTXLUHGE\ WKLV FODXVH� DQG D FRS\
RI WKH 'HFODUDWLRQV DQG (QGRUVHPHQW 3DJH RI WKH &*/ SROLF\ OLVWLQJ DOOSROLF\
HQGRUVHPHQWV WR &LW\ EHIRUH ZRUN EHJLQV� +RZHYHU� IDLOXUH WR REWDLQ WKH
UHTXLUHG GRFXPHQWV SULRU WR WKH ZRUN EHJLQQLQJ VKDOO QRW ZDLYH 3URXG&LW\èV
REOLJDWLRQ WR SURYLGH WKHP�7KH &LW\ UHVHUYHV WKH ULJKW WR UHTXLUH FRPSOHWH�
FHUWLĆHG FRSLHV RI DOO UHTXLUHG LQVXUDQFH SROLFLHV� LQFOXGLQJ HQGRUVHPHQWV
UHTXLUHG�E\�WKHVH�VSHFLĆFDWLRQV��DW�DQ\�WLPH�

+� 6XEFRQWUDFWRUV� 3URXG&LW\ VKDOO UHTXLUH DQG YHULI\ WKDW DOO VXEFRQWUDFWRUV
PDLQWDLQ LQVXUDQFH PHHWLQJ DOO WKH UHTXLUHPHQWV VWDWHG KHUHLQ� DQG 3URXG&LW\
VKDOO HQVXUH WKDW &LW\ LV DQ DGGLWLRQDO LQVXUHG RQ LQVXUDQFH UHTXLUHG IURP
VXEFRQWUDFWRUV�

,� 6SHFLDO 5LVNV RU &LUFXPVWDQFHV� &LW\ UHVHUYHV WKH ULJKW WR PRGLI\ WKHVH
UHTXLUHPHQWV� LQFOXGLQJ OLPLWV� EDVHG RQ WKH QDWXUH RI WKHULVN� SULRU H[SHULHQFH�
LQVXUHU��FRYHUDJH��RU�RWKHU�VSHFLDO�FLUFXPVWDQFHV�

�� &203/,$1&(�:,7+�$//�/$:6

3URXG&LW\�ZLOO�FRPSO\�ZLWK�DOO�DSSOLFDEOH�IHGHUDO��VWDWH�DQG�ORFDO�ODZV�

�� ,1'(3(1'(17�&2175$&725

3URXG&LW\ VKDOO� GXULQJ WKH HQWLUH WHUP RI WKLV $JUHHPHQW� EH FRQVWUXHG WR EH DQ LQGHSHQGHQW
FRQWUDFWRU DQG QRW DQ HPSOR\HH RI WKH &LW\� 7KLV $JUHHPHQW LV QRW LQWHQGHG QRU VKDOO LW EH
FRQVWUXHG WR FUHDWH DQ HPSOR\HU�HPSOR\HH UHODWLRQVKLS� D MRLQW YHQWXUH UHODWLRQVKLS� RU WR DOORZ
WKH &LW\ WR H[HUFLVH GLVFUHWLRQ RU FRQWURO RYHU WKH SURIHVVLRQDO PDQQHU LQ ZKLFK 3URXG&LW\
SHUIRUPV WKH VHUYLFHV ZKLFK DUH WKH VXEMHFW PDWWHU RI WKLV $JUHHPHQW� KRZHYHU� WKH VHUYLFHV WR
EH SURYLGHG E\ 3URXG&LW\ VKDOO EH SURYLGHG LQ D PDQQHU FRQVLVWHQW ZLWK DOO DSSOLFDEOH
VWDQGDUGV DQG UHJXODWLRQV JRYHUQLQJ VXFK VHUYLFHV� 3URXG&LW\ VKDOO SD\ DOO VDODULHV DQG ZDJHV�
HPSOR\HU
V VRFLDO VHFXULW\ WD[HV� XQHPSOR\PHQW LQVXUDQFH DQG VLPLODU WD[HV UHODWLQJ WR
HPSOR\HHV�DQG�VKDOO�EH�UHVSRQVLEOH�IRU�DOO�DSSOLFDEOH�ZLWKKROGLQJ�WD[HV�

3URXG&LW\�Ɣ��������������Ɣ LQIR#SURXGFLW\�FRP Ɣ SURXGFLW\�FRP
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�� &21),'(17,$/,7<

,I 3URXG&LW\ UHFHLYHV IURP WKH &LW\ LQIRUPDWLRQ ZKLFK GXH WR WKH QDWXUH RI VXFK LQIRUPDWLRQ LV
UHDVRQDEO\ XQGHUVWRRG WR EH FRQILGHQWLDO DQG�RU SURSULHWDU\� 3URXG&LW\ DJUHHV WKDW LW VKDOO QRW
XVH RU GLVFORVH VXFK LQIRUPDWLRQ H[FHSW LQ WKH SHUIRUPDQFH RI WKLV $JUHHPHQW� DQG IXUWKHU
DJUHHV WR H[HUFLVH WKH VDPH GHJUHH RI FDUH LW XVHV WR SURWHFW LWV RZQ LQIRUPDWLRQ RI OLNH
LPSRUWDQFH� EXW LQ QR HYHQW OHVV WKDQ UHDVRQDEOH FDUH� ³&RQILGHQWLDO ,QIRUPDWLRQ´ VKDOO
LQFOXGH DOO QRQSXEOLF LQIRUPDWLRQ� &RQILGHQWLDO LQIRUPDWLRQ LQFOXGHV QRW RQO\ ZULWWHQ
LQIRUPDWLRQ� EXW DOVR LQIRUPDWLRQ WUDQVIHUUHG RUDOO\� YLVXDOO\� HOHFWURQLFDOO\� RU E\ RWKHU PHDQV�
&RQILGHQWLDO LQIRUPDWLRQ GLVFORVHG WR HLWKHU SDUW\ E\ DQ\ VXEVLGLDU\ DQG�RU DJHQW RI WKH RWKHU
SDUW\ LV FRYHUHG E\ WKLV $JUHHPHQW� 7KH IRUHJRLQJ REOLJDWLRQV RI QRQ�XVH DQG QRQGLVFORVXUH
VKDOO QRW DSSO\ WR DQ\ LQIRUPDWLRQ WKDW �D� KDV EHHQ GLVFORVHG LQ SXEOLFO\ DYDLODEOH VRXUFHV� �E�
LV� WKURXJK QR IDXOW RI WKH 3URXG&LW\ GLVFORVHG LQ D SXEOLFO\ DYDLODEOH VRXUFH� �F� LV LQ ULJKWIXO
SRVVHVVLRQ RI WKH 3URXG&LW\ ZLWKRXW DQ REOLJDWLRQ RI FRQILGHQWLDOLW\� �G� LV UHTXLUHG WR EH
GLVFORVHG E\ RSHUDWLRQ RI ODZ� RU �H� LV LQGHSHQGHQWO\ GHYHORSHG E\ WKH 3URXG&LW\ ZLWKRXW
UHIHUHQFH�WR�LQIRUPDWLRQ�GLVFORVHG�E\�WKH�&LW\�

�� &21)/,&7�2)�,17(5(67�&/$86(

3URXG&LW\ FRYHQDQWV WKDW LW SUHVHQWO\ KDV QR LQWHUHVWV DQG VKDOO QRW KDYH LQWHUHVWV� GLUHFW RU
LQGLUHFW� ZKLFK ZRXOG FRQIOLFW LQ DQ\ PDQQHU ZLWK SHUIRUPDQFH RI VHUYLFHV VSHFLILHG XQGHU WKLV
$JUHHPHQW�

�� 127,&(

$Q\ QRWLFH� WHQGHU� GHPDQG� GHOLYHU\� RU RWKHU FRPPXQLFDWLRQ SXUVXDQW WR WKLV
$JUHHPHQW VKDOO EH LQ ZULWLQJ DQG VKDOO EH GHHPHG WR EH SURSHUO\ JLYHQ LI GHOLYHUHG LQ SHUVRQ
RU PDLOHG E\ ILUVW FODVV RU FHUWLILHG PDLO� SRVWDJH SUHSDLG� RU VHQW E\ ID[ RU RWKHU WHOHJUDSKLF
FRPPXQLFDWLRQ�LQ�WKH�PDQQHU�SURYLGHG�LQ�WKLV�6HFWLRQ��WR�WKH�IROORZLQJ�SHUVRQV�

7R�&LW\�

&OHUN�RI�WKH�&LW\�&RXQFLO
&LW\�RI�6DQWD�$QD

3URXG&LW\�Ɣ��������������Ɣ LQIR#SURXGFLW\�FRP Ɣ SURXGFLW\�FRP
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���&LYLF�&HQWHU�3OD]D��0����

3�2��%R[�����

6DQWD�$QD��&$
�����������)D[������
��������

:LWK�FRXUWHV\�FRSLHV�WR�

&LW\�$WWRUQH\¶V�2IILFH
&LW\�RI�6DQWD�$QD

���&LYLF�&HQWHU�3OD]D

3�2��%R[�����

6DQWD�$QD��&$������

7R�3URXG&LW\�

$WWHQWLRQ��.HYLQ�+HUPDQ��&KLHI�2SHUDWLQJ�2IILFHU
3URXG&LW\��,QF�

�����'DPXWK�6WUHHW

2DNODQG��&$������

$ SDUW\ PD\ FKDQJH LWV DGGUHVV E\ JLYLQJ QRWLFH LQ ZULWLQJ WR WKH RWKHU SDUW\�
7KHUHDIWHU� DQ\ FRPPXQLFDWLRQ VKDOO EH DGGUHVVHG DQG WUDQVPLWWHG WR WKH QHZ DGGUHVV� ,I VHQW
E\ PDLO� FRPPXQLFDWLRQ VKDOO EH HIIHFWLYH RU GHHPHG WR KDYH EHHQ JLYHQ WKUHH ��� GD\V DIWHU LW
KDV EHHQ GHSRVLWHG LQ WKH 8QLWHG 6WDWHV PDLO� GXO\ UHJLVWHUHG RU FHUWLILHG� ZLWK SRVWDJH SUHSDLG�
DQG DGGUHVVHG DV VHW IRUWK DERYH� ,I VHQW E\ ID[� FRPPXQLFDWLRQ VKDOO EH HIIHFWLYH RU GHHPHG WR
KDYH EHHQ JLYHQ WZHQW\�IRXU ���� KRXUV DIWHU WKH WLPH VHW IRUWK RQ WKH WUDQVPLVVLRQ UHSRUW
LVVXHG E\ WKH WUDQVPLWWLQJ IDFVLPLOH PDFKLQH� DGGUHVVHG DV VHW IRUWK DERYH� )RU SXUSRVHV RI

3URXG&LW\�Ɣ��������������Ɣ LQIR#SURXGFLW\�FRP Ɣ SURXGFLW\�FRP
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FDOFXODWLQJ WKHVH WLPH IUDPHV� ZHHNHQGV� IHGHUDO� VWDWH� &RXQW\ RU &LW\ KROLGD\V VKDOO EH
H[FOXGHG�

�� 121�',6&5,0,1$7,21

3URXG&LW\ VKDOO QRW GLVFULPLQDWH EHFDXVH RI UDFH� FRORU� FUHHG� UHOLJLRQ� VH[� PDULWDO VWDWXV�
VH[XDO RULHQWDWLRQ� DJH� QDWLRQDO RULJLQ� DQFHVWU\� GLVDELOLW\� JHQGHU LGHQWLW\� JHQGHU H[SUHVVLRQ�
RU PLOLWDU\ DQG YHWHUDQ¶V VHUYLFH DV GHILQHG DQG SURKLELWHG E\ DSSOLFDEOH ODZ� LQ WKH
UHFUXLWPHQW� VHOHFWLRQ� WUDLQLQJ� XWLOL]DWLRQ� SURPRWLRQ� WHUPLQDWLRQ RU RWKHU HPSOR\PHQW
UHODWHG DFWLYLWLHV� 3URXG&LW\ DIILUPV WKDW LW LV DQ HTXDO RSSRUWXQLW\ HPSOR\HU DQG VKDOO FRPSO\
ZLWK�DOO�DSSOLFDEOH�IHGHUDO��VWDWH�DQG�ORFDO�ODZV�DQG�UHJXODWLRQV�

�� 352)(66,21$/�/,&(16(6

3URXG&LW\ VKDOO� WKURXJKRXW WKH WHUP RI WKLV $JUHHPHQW� PDLQWDLQ DOO QHFHVVDU\ OLFHQVHV�
SHUPLWV� DSSURYDOV� ZDLYHUV� DQG H[HPSWLRQV QHFHVVDU\ IRU WKH SURYLVLRQ RI WKH VHUYLFHV
KHUHXQGHU DQG UHTXLUHG E\ WKH ODZV DQG UHJXODWLRQV RI WKH 8QLWHG 6WDWHV� WKH 6WDWH RI
&DOLIRUQLD� WKH &LW\ RI 6DQWD $QD DQG DOO RWKHU JRYHUQPHQWDO DJHQFLHV� 3URXG&LW\ VKDOO QRWLI\
WKH &LW\ LPPHGLDWHO\ DQG LQ ZULWLQJ RI LWV LQDELOLW\ WR REWDLQ RU PDLQWDLQ VXFK SHUPLWV� OLFHQVHV�
DSSURYDOV� ZDLYHUV� DQG H[HPSWLRQV� 6DLG LQDELOLW\ VKDOO EH FDXVH IRU WHUPLQDWLRQ RI WKLV
$JUHHPHQW�

�� :$,9(5

1R ZDLYHU RI EUHDFK� IDLOXUH RI DQ\ FRQGLWLRQ� RU DQ\ ULJKW RU UHPHG\ FRQWDLQHG LQ RU JUDQWHG
E\ WKH SURYLVLRQV RI WKLV $JUHHPHQW VKDOO EH HIIHFWLYH XQOHVV LW LV LQ ZULWLQJ DQG VLJQHG E\ WKH
SDUW\ ZDLYLQJ WKH EUHDFK� IDLOXUH� ULJKW RU UHPHG\� 1R ZDLYHU RI DQ\ EUHDFK� IDLOXUH RU ULJKW� RU
UHPHG\ VKDOO EH GHHPHG D ZDLYHU RI DQ\ RWKHU EUHDFK� IDLOXUH� ULJKW RU UHPHG\� ZKHWKHU RU QRW
VLPLODU��QRU�VKDOO�DQ\�ZDLYHU�FRQVWLWXWH�D�FRQWLQXLQJ�ZDLYHU�XQOHVV�WKH�ZULWLQJ�VR�VSHFLILHV�

��� 0,6&(//$1(286�3529,6,216

(DFK XQGHUVLJQHG UHSUHVHQWV DQG ZDUUDQWV WKDW LWV VLJQDWXUH KHUHLQ EHORZ KDV WKH SRZHU�
DXWKRULW\ DQG ULJKW WR ELQG WKHLU UHVSHFWLYH SDUWLHV WR HDFK RI WKH WHUPV RI WKLV $JUHHPHQW� DQG
VKDOO LQGHPQLI\ &LW\ IXOO\� LQFOXGLQJ UHDVRQDEOH FRVWV DQG DWWRUQH\¶V IHHV� IRU DQ\ LQMXULHV RU
GDPDJHV WR &LW\ LQ WKH HYHQW WKDW VXFK DXWKRULW\ RU SRZHU LV QRW� LQ IDFW� KHOG E\ WKH VLJQDWRU\
RU�LV�ZLWKGUDZQ�
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6LJQDWXUH

&XVWRPHU�

1DPH�

7LWOH�

6LJQDWXUH�

'DWH�

3URXG&LW\�

1DPH�

7LWOH�

6LJQDWXUH�

'DWH�

3URXG&LW\�Ɣ��������������Ɣ LQIR#SURXGFLW\�FRP Ɣ SURXGFLW\�FRP
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([KLELW�$��4XRWH

3URXGO\�6HUYLQJ
6DQWD�$QD��&$
6DQWD�$QD�JRYHUQPHQW�GLJLWDO�VHUYLFHV

&RQWDFW�

/XNH�)UHWZHOO

OXNH#SURXGFLW\�FRP

��������������

3URXG&LW\�Ɣ��������������Ɣ LQIR#SURXGFLW\�FRP Ɣ SURXGFLW\�FRP

mailto:luke@proudcity.com
mailto:info@proudcity.com
http://www.proudcity.com


6DQWD�$QD�3URXG �

3URXG&LW\�SURPLVH �

$ERXW �

+RZ�ZHèUH�GLIIHUHQW �

$OZD\V�JHWWLQJ�EHWWHU �

1HWZRUN�IHHGEDFN �

����IHHGEDFN �

*RY7HFK���� �

3URXGO\�VHUYLQJ�JRYHUQPHQW �

([DPSOHV �

5HIHUHQFHV ��

/HDGHUVKLS ��

6ROXWLRQV ��

:HEVLWHV ��

&RQWHQW�PDQDJHPHQW ��

'RFXPHQWV ��

0HHWLQJV ��

)RUPV ��

3D\PHQWV ��

6HFXULW\ ��

6XSSRUW ��

2QERDUGLQJ ��

2YHUYLHZ ��

7LPHOLQH ��

7HFKQLFDO�VSHFLĆFDWLRQV ��

4XRWH ��

$GG�RQV��RSWLRQDO� ��

0HHWLQJV ��

6HDUFK ��
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'RFXPHQWV ��

1RWLĆFDWLRQV ��

6XEVLWHV ��

3D\PHQWV ��

5HQHZDOV�FDQFHOODWLRQV ��

)UHTXHQWO\�DVNHG�TXHVWLRQV ��
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6DQWD�$QD�3URXG
:HOFRPH�WR�WKH�IXWXUH�RI�6DQWD�$QD�GLJLWDO
JRYHUQPHQW�

3URXG&LW\�RIIHUV�D�QHZ�W\SH�RI�JRYHUQPHQW�YHQGRU�SDUWQHUVKLS�

Ɣ $Q�RSHQ��PRGHUQ�DSSURDFK�WR�GLJLWDO�VHUYLFHV

Ɣ 3HRSOH�IRFXVHG��DFFHVVLEOH��VHFXUH�ZHE�PRELOH�H[SHULHQFH

Ɣ &RQWLQXRXV�HPSRZHUPHQW��WUDLQLQJ�DQG�VXSSRUW

Ɣ $OZD\V�LPSURYLQJ��RSHQ�WHFKQRORJLHV

3URXG&LW\�SURPLVH
3URXG&LW\�ZLOO�DOZD\V�

Ɣ $GKHUH�WR�WKH�KLJKHVW�GLJLWDO�JRYHUQPHQW�VWDQGDUGV

Ɣ 6HUYH�\RX�ZLWK�KRQHVW\��HPSDWK\�DQG�KXPLOLW\

:H
UH�UHDG\�WR�MRLQ�\RX�DQG�SURXGO\�VHUYH�6DQWD�$QD�

7HDP 3URXG&LW\

3URXG&LW\�Ɣ��������������Ɣ LQIR#SURXGFLW\�FRP Ɣ SURXGFLW\�FRP
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$ERXW
3URXG&LW\ LV�D�GLJLWDO�JRYHUQPHQW�SODWIRUP�WKDW�PDNHV LW�HDV\�DQG�FRVW�HIIHFWLYH�WR

ODXQFK�DQG�PDQDJH�DOO�DVSHFWV�RI�GLJLWDO�JRYHUQPHQW�RSHUDWLRQV��LQFOXGLQJ

ZHEVLWHV� PHHWLQJV� RQOLQH�IRUPV DQG SD\PHQWV�

3URXG&LW\�VHUYHV�ORFDO�JRYHUQPHQWV�DFURVV�WKH�8QLWHG�6WDWHV��LQFOXGLQJ�WRZQVKLSV�

ERURXJKV��FLWLHV��DJHQFLHV��XWLOLWLHV�DQG�JRYHUQPHQW�IRFXVHG�QRQ�SURĆW

RUJDQL]DWLRQV�

*RYHUQPHQW�7HFKQRORJ\ QDPHG�3URXG&LW\�RQH�RI�ç��WR:DWFKè�LQ������DQG�KDV�EHHQ

LQFOXGHG�LQ�LWV�HVWHHPHG�*RY7HFK�����OLVW�RI�WRS�JRYHUQPHQW�WHFKQRORJ\

FRPSDQLHV�LQ������������������������DQG�������3URXG&LW\�KDV�EHHQ�IHDWXUHG�LQ

7HFK&UXQFK�*RYHUQPHQW�7HFKQRORJ\� 6WDWH6FRRS�1H[W*RY�*RYHUQPHQW�&RPSXWHU
1HZV DQG 5RXWH�)LIW\��3URXG&LW\�ZDV�IRXQGHG�LQ������

/HDUQ�PRUH� SURXGFLW\�FRP�DERXW

3URXG&LW\�Ɣ��������������Ɣ LQIR#SURXGFLW\�FRP Ɣ SURXGFLW\�FRP
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+RZ�ZHèUH�GLIIHUHQW
3URXG&LW\�LV�GLIIHUHQW�IURP�WUDGLWLRQDO�GLJLWDO�JRYHUQPHQW�YHQGRUV��ERWK�LQ�RXU

DSSURDFK�WR�WHFKQRORJ\�EXW�DOVR�RXU�FRUH�YDOXHV�

3URXG&LW\ 2WKHU�YHQGRUV

2SHQ�YDOXHV 1R

5HJXODU�SURGXFW�UHOHDVHV
Ɣ 1HZ�IHDWXUHV

Ɣ 3URGXFW�HQKDQFHPHQWV

Ɣ %XJ�Ć[HV

Ɣ 6HFXULW\�XSGDWHV

1R

3XEOLF�UHOHDVH�QRWHV 1R

4XDUWHUO\�FRPPXQLW\�IHHGEDFN�UHSRUW 1R

�����SXEOLF�NQRZOHGJH�EDVH 1R

�����RSHQ�VRXUFH 1R

�����FXVWRPHU�+7736�HQFU\SWLRQ 1R


�����WUDQVSDUHQW�SULFLQJ 1R

0RQWKO\�DQQXDO�VXEVFULSWLRQ�FRQWUDFW 1R

0DUNHWSODFH�RI�EHVW�LQ�FODVV

WHFKQRORJ\�DQG�VHUYLFH�SDUWQHUV

1R


�6RPH�YHQGRUV�QRZ�JXDUDQWHH�WKLV�

/HDUQ�PRUH� SURXGFLW\�FRP�GLIIHUHQW

3URXG&LW\�Ɣ��������������Ɣ LQIR#SURXGFLW\�FRP Ɣ SURXGFLW\�FRP
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$OZD\V�JHWWLQJ�EHWWHU

6DQWD�$QD�GLJLWDO�VHUYLFHV�LPSURYH�RYHU�WLPH�

1HWZRUN�IHHGEDFN

7KH�3URXG&LW\�3ODWIRUP�LPSURYHV�EDVHG�RQ�WKH�3URXG&LW\�1HWZRUN�IHHGEDFN�ORRS�

Ɣ *RYHUQPHQWV��\RX�

Ɣ &RPPXQLWLHV��WKH�SHRSOH�\RX�VHUYH�

Ɣ 3URXG&LW\��RXU�H[SHUWV�

%DVHG�RQ�WKLV�IHHGEDFN��ZH�UHOHDVH�UHJXODUO\�VFKHGXOHG�XSGDWHV��LQFOXGLQJ�

Ɣ 1HZ�IHDWXUHV

Ɣ 3URGXFW�HQKDQFHPHQWV

Ɣ %XJ�Ć[HV

Ɣ 6HFXULW\�XSGDWHV

����IHHGEDFN

&RPPXQLWLHV�H[SHFW�JRYHUQPHQWV�WR�EH�WUDQVSDUHQW��FROODERUDWLYH�DQG�UHVSRQVLYH�

DQG�3URXG&LW\�LV�WKH�JROG�VWDQGDUG�LQ�GHOLYHULQJ�RQ�WKRVH�VDPH�H[SHFWDWLRQV�WR�RXU

3URXG&LW\�Ɣ��������������Ɣ LQIR#SURXGFLW\�FRP Ɣ SURXGFLW\�FRP
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FXVWRPHUV��7R�EHVW�VHUYH�RXU�JRYHUQPHQW�FXVWRPHUV��ZH�FRQGXFW�D�UHJXODU

IHHGEDFN�VXUYH\�DQG�VKDUH�WKH�UHVXOWV�ZLWK�HYHU\RQH�ZH�ZRUN�ZLWK��7KLV�DOORZV�XV

WR�KDYH�D�FRQWLQXRXV��VWUXFWXUHG��LQWHQWLRQDO�DQG�RSHQ�GLDORJXH�ZLWK�RXU

FXVWRPHUV��EXW�DOVR�VKRZV�ZH�DFWXDOO\�UHVSRQG�WR�\RXU�IHHGEDFN�

$V�SDUW�RI�WKH�3URXG&LW\�FXVWRPHU�IHHGEDFN�SURJUDP��ZH�

䘟 6HQG�D�TXDUWHUO\�VXUYH\�WR�DOO�XVHUV�RI�WKH�3URXG&LW\�3ODWIRUP

䘟 6HQG�D�VXPPDU\�UHSRUW�WR�DOO�3URXG&LW\�3ODWIRUP�XVHUV

䘟 3XEOLFO\�GRFXPHQW�DQG�LPSOHPHQW�DFWLRQ�LWHPV�EDVHG�RQ�\RXU�IHHGEDFN

3URXG&LW\�Ɣ��������������Ɣ LQIR#SURXGFLW\�FRP Ɣ SURXGFLW\�FRP
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*RY7HFK����

�7KH�IXWXUH�LV�KHUH��DQG�LW�LV�D�ORW�VLPSOHU��
��*RYHUQPHQW�7HFKQRORJ\

3URXG&LW\�KDV�EHHQ�KRQRUHG�E\*RYHUQPHQW�7HFKQRORJ\ VLQFH�RXU�IRXQGLQJ�

/HDUQ�PRUH� SURXGFLW\�FRP�JRYWHFK���
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3URXGO\�VHUYLQJ�JRYHUQPHQW
:H�IRFXV�RQ�VHUYLQJ�ORFDO�JRYHUQPHQWV�DFURVV�WKH�8QLWHG�6WDWHV�

3URXG&LW\�Ɣ��������������Ɣ LQIR#SURXGFLW\�FRP Ɣ SURXGFLW\�FRP
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([DPSOHV

:H�SURXGO\�ZRUN�ZLWK�ORFDO�JRYHUQPHQWV
OLNH�6DQWD�$QD��+HUH�DUH�MXVW�D�IHZ�

6DQ�5DIDHO��&DOLIRUQLD
FLW\RIVDQUDIDHO�RUJ

-DFNVRQ��0LVVLVVLSSL
MDFNVRQPV�JRY

:LOOLDPV�&RXQW\��1RUWK�'DNRWD
ZLOOLDPVQG�FRP

0RQWJRPHU\��2KLR
PRQWJRPHU\RKLR�RUJ

%HOPRQW��1RUWK�&DUROLQD
FLW\RIEHOPRQW�RUJ

3HWDOXPD��&DOLIRUQLD
FLW\RISHWDOXPD�RUJ

0RQWFODLU��&DOLIRUQLD
FLW\RIPRQWFODLU�RUJ

3URXG&LW\�Ɣ��������������Ɣ LQIR#SURXGFLW\�FRP Ɣ SURXGFLW\�FRP
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5HIHUHQFHV

%HOPRQW��1RUWK�&DUROLQD
FLW\RIEHOPRQW�RUJ

6HWK�1RUNHW

VQRUNHW#FLW\RIEHOPRQW�RUJ

������������

0RQWJRPHU\��2KLR
PRQWJRPHU\RKLR�RUJ

0DWWKHZ�9DQGHUKRUVW

PYDQGHUKRUVW#PRQWJRPHU\RKLR�RUJ

������������

5\H�%URRN��1<
U\HEURRN�RUJ

)UHG�6HLIHUW

IVHLIHUW#U\HEURRN�RUJ

������������

)DLUID[��&DOLIRUQLD
WRZQRIIDLUID[�RUJ

&DPLOOH�(VSRVLWR

FHVSRVLWR#WRZQRIIDLUID[�RUJ

������������

:LOOLDPV�&RXQW\��1RUWK�'DNRWD
ZLOOLDPVQG�FRP

/LQGVH\�+DUULPDQ

OLQGVH\K#FR�ZLOOLDPV�QG�XV

������������

0RQWFODLU��&DOLIRUQLD
&LW\RIPRQWFODLU�RUJ

(GPXQG�*DUFLD

HJDUFLD#FLW\RIPRQWFODLU�RUJ

������������

6DQ�5DIDHO��&DOLIRUQLD
FLW\RIVDQUDIDHO�RUJ

/LQGVD\�/DUD

OLQGVD\�ODUD#FLW\RIVDQUDIDHO�RUJ

������������

2DNZRRG��2KLR
RDNZRRGRKLR�JRY

/RUL�6WDFHO

VWDFHO#RDNZRRG�RK�XV

������������

3URXG&LW\�Ɣ��������������Ɣ LQIR#SURXGFLW\�FRP Ɣ SURXGFLW\�FRP

https://www.cityofbelmont.org/
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/HDGHUVKLS

2XU�H[HFXWLYH�WHDP�KDV�GHFDGHV�RI
H[SHULHQFH�EXLOGLQJ�RSHQ��VFDODEOH
JRYHUQPHQW�GLJLWDO�VHUYLFHV�

/XNH�)UHWZHOO
/XNH�)UHWZHOO�VXSSRUWV�DOO�DVSHFWV�RI�3URXG&LW\��LQFOXGLQJ�SURGXFW�GHYHORSPHQW�

RSHUDWLRQV�DQG�FRPPXQLW\�HQJDJHPHQW��3ULRU�WR�MRLQLQJ�3URXG&LW\�DV�&(2��KH

ZRUNHG�ZLWK�QXPHURXV�JRYHUQPHQW�IRFXVHG�RUJDQL]DWLRQV�DQG�KDV�ZULWWHQ

H[WHQVLYHO\�DERXW�GLJLWDO�JRYHUQPHQW�

.HYLQ�+HUPDQ

.HYLQ�OHDGV�3URXG&LW\�RSHUDWLRQV��LQFOXGLQJ�WKH�3URXG&LW\�2QERDUGLQJ�SURJUDP�

3ULRU�WR�MRLQLQJ�3URXG&LW\�DV�FKLHI�RSHUDWLRQV�RIĆFHU��KH�ZDV�FR�IRXQGHU�RI

$OEDWURVV�'LJLWDO��D�FLYLF�IRFXVHG�ZHE�GHVLJQ�DQG�GHYHORSPHQW�ĆUP�

-HII�/\RQ
-HII�OHDGV�3URXG&LW\�WHFKQLFDO�RSHUDWLRQV��LQFOXGLQJ�SURGXFW�UHOHDVHV��VHFXULW\�DQG

FORXG�PDQDJHPHQW��3ULRU�WR�MRLQLQJ�3URXG&LW\�DV�FKLHI�WHFKQRORJ\�RIĆFHU��KH�ZDV

FR�IRXQGHU�RI�$OEDWURVV�'LJLWDO�

$OH[�6FKPRH
$OH[�OHDGV�3URXG&LW\�SURGXFW�GHYHORSPHQW��LQFOXGLQJ�SURGXFW�UHOHDVHV��XVHU

H[SHULHQFH�DQG�DFFHVVLELOLW\��3ULRU�WR�MRLQLQJ�3URXG&LW\�DV�FKLHI�SURGXFW�RIĆFHU��KH

ZDV�FR�IRXQGHU�RI�$OEDWURVV�'LJLWDO�

/HDUQ�PRUH� SURXGFLW\�FRP�WHDP

3URXG&LW\�Ɣ��������������Ɣ LQIR#SURXGFLW\�FRP Ɣ SURXGFLW\�FRP

https://proudcity.com/team
mailto:info@proudcity.com
http://www.proudcity.com


6ROXWLRQV
3URXG&LW\�PDNHV�LW�HDV\�IRU�6DQWD�$QD�WR
ODXQFK�DQG�JURZ�\RXU�GLJLWDO�VHUYLFHV�

7KLV�LQFOXGHV�JRYHUQPHQW�IRFXVHG�

Ɣ :HEVLWHV��3URXG&LW\�:HE�

Ɣ &RQWHQW�PDQDJHPHQW��3URXG&LW\�&06�

Ɣ 'RFXPHQWV��3URXG&LW\�'RFXPHQWV�

Ɣ 0HHWLQJV��3URXG&LW\�0HHWLQJV�

Ɣ )RUPV��3URXG&LW\�)RUPV�

Ɣ 3D\PHQWV��3URXG&LW\�3D\PHQWV�

Ɣ 6HFXULW\��3URXG&LW\�6DIH�

Ɣ 6XSSRUW��3URXG&LW\�&DUH�

Ɣ 2QERDUGLQJ��3URXG&LW\�2QERDUGLQJ�

Ɣ 0DUNHWSODFH��3URXG&LW\�0DUNHWSODFH�

3URXG&LW\�Ɣ��������������Ɣ LQIR#SURXGFLW\�FRP Ɣ SURXGFLW\�FRP

https://proudcity.com/websites
https://proudcity.com/cms/
https://proudcity.com/documents
https://proudcity.com/meetings/
https://proudcity.com/forms
https://proudcity.com/payments
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:HEVLWHV

3URXG&LW\�:HE�PDNHV�LW�HDV\�IRU�6DQWD�$QD
WR�ODXQFK�DFFHVVLEOH��PRELOH�IULHQGO\
ZHEVLWHV�

'RPDLQ� Ɣ &XVWRP��H[��\RXUFLW\�JRY�

$FFHVVLELOLW\�

Ɣ :&$*�����$$
Ɣ 6WUXFWXUHG�FRQWHQW
Ɣ ,PDJH�DOW�WDJV
Ɣ .H\ERDUG�WDEELQJ
Ɣ )RUP�ODEHOLQJ
Ɣ $ULD�DWWULEXWHV
Ɣ )RQW�UH�VL]LQJ
Ɣ /DQJXDJH�WUDQVODWLRQ
Ɣ $FFHVVLELOLW\�VWDWHPHQW
Ɣ 3ULQWDEOH�SDJHV

6HFXULW\� Ɣ �����HQFU\SWLRQ��+7736�

+RVWLQJ�
Ɣ *RRJOH�&ORXG
Ɣ .XEHUQHWHV
Ɣ 'RFNHU

0RELOH�HQDEOHG�

Ɣ 6PDUWSKRQHV
Ɣ 7DEOHWV
Ɣ /DSWRSV
Ɣ 'HVNWRSV
Ɣ 79V
Ɣ .LRVNV

6HDUFK�
Ɣ 3UHGLFWLYH��W\SH�DKHDG�VHDUFK
Ɣ 6HDUFK�DOO�VLWH�FRQWHQW
Ɣ &DWHJRU\�ĆOWHUV

$QVZHUV� Ɣ 6HDUFK�FDWHJRU\�ĆOWHU�IRU�)$4V

3URXG&LW\�Ɣ��������������Ɣ LQIR#SURXGFLW\�FRP Ɣ SURXGFLW\�FRP

mailto:info@proudcity.com
http://www.proudcity.com


'HSDUWPHQWV� Ɣ 6WDQGDUGL]HG�GHSDUWPHQW�SDJHV�VXESDJHV

'LUHFWRU\�

Ɣ )LOWHU�E\�DJHQF\�GHSDUWPHQW��FRXQFLOV��VWDII�
HOHFWHGV

Ɣ 3HRSOH�SURĆOH�SDJHV��SKRWR��ELR��VRFLDO�
Ɣ &RQWDFW�HPDLO��SKRQH��DGGUHVV��ID[

&DOHQGDU�

Ɣ 6HDUFK�ĆOWHU�E\�HYHQW�W\SH
Ɣ 6DYH�WR�FDOHQGDUV���L&DO��*RRJOH��2XWORRN�

<DKRR��
Ɣ 'LUHFWLRQV
Ɣ 6KDUH�WR�VRFLDO�PHGLD

6RFLDO�PHGLD�LQWHJUDWLRQ�
Ɣ )DFHERRN
Ɣ 7ZLWWHU
Ɣ <RX7XEH

6HDUFK�HQJLQH
RSWLPL]DWLRQ�

Ɣ :HEPDVWHU�WRROV�;0/�VLWHPDS
Ɣ $XWRPDWLF�VLWHPDS�[PO�JHQHUDWLRQ
Ɣ 6LWHPDS�VXEPLWWHG�WR�*RRJOH�%LQJ
Ɣ 6WUXFWXUHG�+70/�PDUN�XS

%URZVHU�FRPSDWLELOLW\�

Ɣ &KURPH
Ɣ 6DIDUL
Ɣ )LUHIR[
Ɣ %LQJ
Ɣ 7RU

/HDUQ�PRUH� SURXGFLW\�FRP�ZHE

3URXG&LW\�Ɣ��������������Ɣ LQIR#SURXGFLW\�FRP Ɣ SURXGFLW\�FRP

https://proudcity.com/web
mailto:info@proudcity.com
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&RQWHQW�PDQDJHPHQW

3URXG&LW\�&06�OHWV�6DQWD�$QD�HDVLO\
PDQDJH�DOO�DVSHFWV�RI�\RXU�JRYHUQPHQW
ZHEVLWH�FRQWHQW�

1XPEHU�RI�SDJHV� Ɣ 8QOLPLWHG

/LFHQVHV� Ɣ 8QOLPLWHG

5ROHV�SHUPLVVLRQV�
Ɣ 0DQDJHU
Ɣ 3XEOLVKHU
Ɣ $XWKRU

3XEOLVK�PDQDJH�

Ɣ 3DJHV
Ɣ 1HZV�SRVWV
Ɣ (YHQWV
Ɣ )UHTXHQWO\�DVNHG�TXHVWLRQV
Ɣ 'HSDUWPHQWV
Ɣ 'RFXPHQWV
Ɣ -REV

(GLWRUV�
Ɣ 3DJHEXLOGHU��GUDJ�DQG�GURS�FXVWRPL]DWLRQ�
Ɣ 9LVXDO��:<6,:<*�
Ɣ 7H[W��+70/�

'HVLJQ�

Ɣ 6LWH�EUDQGLQJ��ORJR�FRORUV�IRQWV�
Ɣ 3UH�EXLOW�SDJH�WHPSODWHV
Ɣ &XVWRPL]HG�SDJH�GHVLJQ
Ɣ 7H[W�PRGLĆFDWLRQ��EROG��LWDOLFV��HWF��
Ɣ ����GUDJ�DQG�GURS�ZLGJHWV

1DYLJDWLRQ�
Ɣ 0HQXV
Ɣ %UHDGFUXPEV

0HGLD�
Ɣ ,PDJHV��JUDSKLFV�SKRWRV�
Ɣ 9LGHRV

3URXG&LW\�Ɣ��������������Ɣ LQIR#SURXGFLW\�FRP Ɣ SURXGFLW\�FRP

mailto:info@proudcity.com
http://www.proudcity.com


Ɣ 'RFXPHQWV��3')V�

(PEHGGLQJ�
Ɣ 'RFXPHQWV
Ɣ L)UDPH��DXGLR�YLGHR�PHGLD�VRFLDO�PHGLD�WKLUG�SDUW\�

7LPLQJ�
Ɣ 6FKHGXOH��FRQWHQW�SXEOLVK�GHOHWH�GDWHV�
Ɣ 9HUVLRQ�PDQDJHPHQW

/LQNV�
Ɣ 5HGLUHFWV
Ɣ %URNHQ�OLQN�FKHFNHU

1HZVOHWWHU
LQWHJUDWLRQ�

Ɣ 0DLO&KLPS
Ɣ &RQVWDQW�&RQWDFW

'DWD�
Ɣ �����H[SRUW��FRQWHQW�DQG�FRGH�
Ɣ �����RZQHUVKLS

$QDO\WLFV�
Ɣ $QDO\WLFV�GDVKERDUG
Ɣ ,QWHJUDWHG�ZLWK�*RRJOH�$QDO\WLFV

/HDUQ�PRUH� SURXGFLW\�FRP�FPV

3URXG&LW\�Ɣ��������������Ɣ LQIR#SURXGFLW\�FRP Ɣ SURXGFLW\�FRP

https://proudcity.com/cms
mailto:info@proudcity.com
http://www.proudcity.com


'RFXPHQWV

3URXG&LW\�'RFXPHQWV�PDNHV�LW�HDV\�IRU
6DQWD�$QD�WR�SXEOLVK�RQOLQH�GRFXPHQWV�

)LOHV� Ɣ 8QOLPLWHG��XQGHU����0%�SHU�ĆOH�

([DPSOH�XVHV�

Ɣ 'RFXPHQW�OLVWV�IRU�
ż 0HHWLQJV
ż $JHQGDV
ż 5HSRUWV

0DQDJHPHQW� Ɣ 2UJDQL]H�E\�IROGHU

(PEHGGLQJ�
Ɣ 3')V
Ɣ 6LQJOH�PXOWLSOH�SDJHV

6HDUFK� Ɣ 'RFXPHQW�WLWOH�VHDUFK

127(��6HH�4XRWH�VHFWLRQ�EHORZ�IRU�3URXG&LW\�'RFXPHQWV�DQG�3URXG&LW\
6HDUFK�'RFV�DGG�RQ�RSWLRQV�DQG�SULFLQJ�

/HDUQ�PRUH� SURXGFLW\�FRP�GRFXPHQWV

3URXG&LW\�Ɣ��������������Ɣ LQIR#SURXGFLW\�FRP Ɣ SURXGFLW\�FRP

https://proudcity.com/documents
mailto:info@proudcity.com
http://www.proudcity.com


0HHWLQJV

3URXG&LW\�0HHWLQJV�KHOSV�6DQWD�$QD�SXEOLVK
DQG�PDQDJH�PHHWLQJ�PLQXWHV��DJHQGDV�DQG
YLGHRV�

3XEOLVK�

Ɣ $JHQGDV
Ɣ 0LQXWHV
Ɣ 9LGHRV��<RX7XEH�
Ɣ &RQWDFW�LQIRUPDWLRQ

)RUPDWV�
Ɣ 7H[W�+70/
Ɣ 3')

'HVLJQ�

Ɣ &XVWRPL]H�FRXQFLO��ERDUG��HWF���PHHWLQJV�SDJHV
Ɣ $GG�PHHWLQJV�ZLGJHW�WR�DQ\�SDJH
Ɣ /LVW�XSFRPLQJ�PHHWLQJV
Ɣ 'LVSOD\�SDVW�PHHWLQJV�DUFKLYH

7LPHVWDPSLQJ� Ɣ %RRNPDUN�WLPHVWDPSV�LQ�<RX7XEH�YLGHRV

6HDUFK�
Ɣ 6HDUFK�PHHWLQJ�DJHQGDV�PLQXWHV�IURP�VLWH�VHDUFK

�DGYDQFHG�VHDUFK�ZLWK 3URXG&LW\�6HDUFK�'RFV�

127(��6HH�4XRWH�VHFWLRQ�EHORZ�IRU�3URXG&LW\�0HHWLQJV�DGG�RQ�RSWLRQV�DQG
SULFLQJ�

/HDUQ�PRUH� SURXGFLW\�FRP�PHHWLQJV

3URXG&LW\�Ɣ��������������Ɣ LQIR#SURXGFLW\�FRP Ɣ SURXGFLW\�FRP

https://proudcity.com/search
https://proudcity.com/meetings
mailto:info@proudcity.com
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)RUPV

3URXG&LW\�)RUPV�PDNHV�LW�HDV\�WR�FUHDWH�DQG
PDQDJH�VHFXUH��PRELOH�IULHQGO\�RQOLQH
JRYHUQPHQW�IRUPV�

1XPEHU�RI�IRUPV� Ɣ 8QOLPLWHG

([DPSOH�XVHV�

Ɣ 3D\PHQWV��ĆQHV��WLFNHWV�
Ɣ 3HUPLWV
Ɣ ,VVXH�UHSRUWLQJ
Ɣ -RE�DSSOLFDWLRQV
Ɣ 6XEVFULSWLRQV��DOHUWV��QHZVOHWWHUV�
Ɣ 3XEOLF�UHFRUG�UHTXHVWV

$FFHVVLELOLW\�

Ɣ :&$*�����$$
Ɣ .H\ERDUG�WDEELQJ
Ɣ )RUP�ODEHOLQJ
Ɣ $ULD�DWWULEXWHV

0RELOH�HQDEOHG�

Ɣ 6PDUWSKRQHV
Ɣ 7DEOHWV
Ɣ /DSWRSV
Ɣ 'HVNWRSV
Ɣ 79V
Ɣ .LRVNV

0DQDJH�

Ɣ $GG�HGLW�GHOHWH�IRUPV
Ɣ 'UDJ�DQG�GURS�IRUP�EXLOGHU
Ɣ &RQĆUPDWLRQ�SDJHV���HPDLOV
Ɣ 3RVW�VDPH�IRUP�LQ�PXOWLSOH�SDJHV

'RFXPHQWV�
Ɣ )LOH�XSORDGV��DWWDFK�GRFXPHQWV�WR�IRUPV
Ɣ $VVRFLDWH�GLJLWDO�IRUPV�ZLWK�SULQW�YHUVLRQV

'DWD�
Ɣ )RUPV�PDQDJHU�GDVKERDUG
Ɣ 'RZQORDG�IRUP�VXEPLVVLRQV�WR��[OV��FVY

3URXG&LW\�Ɣ��������������Ɣ LQIR#SURXGFLW\�FRP Ɣ SURXGFLW\�FRP

mailto:info@proudcity.com
http://www.proudcity.com


3D\PHQWV� Ɣ 3&,�FRPSOLDQW�FUHGLW�FDUG�SURFHVVLQJ

,QWHJUDWLRQV�
Ɣ 3URXG&LW\�3D\PHQWV
Ɣ 0DLO&KLPS
Ɣ &RQVWDQW&RQWDFW

/HDUQ�PRUH� SURXGFLW\�FRP�IRUPV

3URXG&LW\�Ɣ��������������Ɣ LQIR#SURXGFLW\�FRP Ɣ SURXGFLW\�FRP

https://proudcity.com/payments
https://proudcity.com/forms
mailto:info@proudcity.com
http://www.proudcity.com


3D\PHQWV

3URXG&LW\�3D\PHQWV�PDNHV�LW�HDV\�WR�VHW�XS
DQG�PDQDJH�6DQWD�$QD�ZHE�DQG�PRELOH
SD\PHQWV�

1XPEHU�RI�SD\PHQW
IRUPV�

Ɣ 8QOLPLWHG

([DPSOH�XVHV�

Ɣ 3HUPLWV
Ɣ 7LFNHWV�ĆQHV
Ɣ (YHQW�UHJLVWUDWLRQV
Ɣ 7D[HV

&RPSOLDQFH� Ɣ 3&,�FRPSOLDQW

&UHGLW�FDUGV�

Ɣ 9LVD
Ɣ 0DVWHUFDUG
Ɣ $PHULFDQ�([SUHVV
Ɣ ��PRUH

0DQDJH�

Ɣ 'DVKERDUG�RI�SD\PHQWV��SD\RXWV��WUDQVDFWLRQV
Ɣ 1RWLĆFDWLRQV��FXVWRPL]HG�FRQĆUPDWLRQ�HPDLOV�
Ɣ 5HFXUULQJ�SD\PHQW�WUDQVDFWLRQV
Ɣ ,VVXH�UHIXQGV

'DWD� Ɣ 9LHZDEOH�GRZQORDGDEOH�UHSRUWV

/HDUQ�PRUH� SURXGFLW\�FRP�SD\PHQWV

3URXG&LW\�Ɣ��������������Ɣ LQIR#SURXGFLW\�FRP Ɣ SURXGFLW\�FRP

https://proudcity.com/payments
mailto:info@proudcity.com
http://www.proudcity.com


6HFXULW\
3URXG&LW\�6DIH�JXDUDQWHHV�6DQWD�$QD�KDV�D
KROLVWLF�DSSURDFK�WR�ZHEVLWH�VHFXULW\�

(QFU\SWLRQ� Ɣ �����+7736�66/

8S�WLPH� Ɣ ������PRQWKO\�DYHUDJH

6RIWZDUH�XSGDWHV� Ɣ (YHU\�WZR�ZHHNV
Ɣ 6HFXULW\�YXOQHUDELOLWLHV�UHOHDVHG�LPPHGLDWHO\

$XWKHQWLFDWLRQ� Ɣ 6HFXUH�XVHU�VWRUDJH�DXWKHQWLFDWLRQ

%DFN�XS���UHFRYHU\�

Ɣ 'DLO\�GDWDEDVH�ĆOHV�EDFN�XSV�VWRUHG�LQ�VHFRQGDU\
GDWD�FHQWHU�IRU�RQH�ZHHN

Ɣ :HHNO\�EDFN�XSV��HYHU\�6XQGD\���VWRUHG�IRU�ĆYH
ZHHNV�

Ɣ 0DQXDO�EDFN�XSV�YLD�FXVWRPHU�VXSSRUW�WLFNHW

0RQLWRULQJ�

Ɣ 7KLUG�SDUW\�PRQLWRULQJ��SLQJV�ZHEVLWH�XS�WLPH
HYHU\�ĆYH�PLQXWHV�ZLWK�D����VHFRQG�WKUHVKROG�

Ɣ &RQWLQXRXV�PRQLWRULQJ�IRU�YXOQHUDELOLWLHV��FRGH�
DGPLQLVWUDWRU�DFFHVV��EDFNXS�YHULĆFDWLRQ�

''26� Ɣ 'LVWULEXWHG�GHQLDO�RI�VHUYLFH�SURWHFWLRQ

+RW�Ć[HV� Ɣ 6HULRXV�YXOQHUDELOLWLHV�UHOHDVHG�LPPHGLDWHO\

/HDUQ�PRUH� SURXGFLW\�FRP�VHFXULW\

3URXG&LW\�Ɣ��������������Ɣ LQIR#SURXGFLW\�FRP Ɣ SURXGFLW\�FRP

https://proudcity.com/security
mailto:info@proudcity.com
http://www.proudcity.com


6XSSRUW
3URXG&LW\�&DUH�HQVXUHV�6DQWD�$QD�JHWV�WKH
FXVWRPHU�VXSSRUW�\RX�QHHG�

2QOLQH�

Ɣ �����SXEOLF�NQRZOHGJH�EDVH
ż 2QOLQH�KHOS�YLGHRV
ż 2QOLQH�GRFXPHQWDWLRQ��KHOS�SURXGFLW\�FRP�
ż 6HOI�VHUYLFH�JXLGHV

�KHOS�SURXGFLW\�FRP�JXLGHV�
ż )UHTXHQWO\�DVNHG�TXHVWLRQV

7LFNHWLQJ�

*HQHUDO�
Ɣ ������OHVV�WKDQ����KRXU�UHVSRQVH�WLPH���8�6��EDVHG�

([SHGLWHG�
Ɣ 7HFKQLFDO
Ɣ (PHUJHQF\

/LYH�FKDW�
Ɣ �����D�P��WR������S�P��0RQGD\�)ULGD\�(DVWHUQ�7LPH

�8�6��EDVHG�

/HDUQ�PRUH� SURXGFLW\�FRP�VXSSRUW

3URXG&LW\�Ɣ��������������Ɣ LQIR#SURXGFLW\�FRP Ɣ SURXGFLW\�FRP

https://help.proudcity.com/
https://help.proudcity.com/guides/
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2QERDUGLQJ
3URXG&LW\�2QERDUGLQJ�VWUHDPOLQHV�6DQWD
$QD�WUDLQLQJ�DQG�QHZ�ZHEVLWH�ODXQFK�

2YHUYLHZ

,QFOXGHV�

Ɣ 'LJLWDO�JRYHUQPHQW�VWUDWHJ\�DQG�WUDLQLQJ
Ɣ 3URMHFW�PDQDJHPHQW��ODXQFK�VXSSRUW
Ɣ 3URXG&LW\�SODWIRUP�WUDLQLQJ
Ɣ +DQGV�RQ��FROODERUDWLYH�FXVWRPL]DWLRQ

7UDLQLQJ�

Ɣ ����KRXUV�RI�H[SHULHQFHG�EDVHG�WUDLQLQJ�VHVVLRQV
Ɣ )URP�EHJLQQLQJ�WR�HQG�RI�WKH�RQERDUGLQJ�SURFHVV
Ɣ 6HTXHQWLDO�FXUULFXOXP�WR�OHDUQ�D�QHZ�IHDWXUH��FRQWHQW

W\SH�RU�VHUYLFH�HDFK�ZHHN�WKURXJK�WKH�ODXQFK�RI�\RXU
VLWH�

7LPHOLQH�

Ɣ :LWKLQ����GD\V��\RX�ZLOO�ODXQFK�\RXU�QHZ�GLJLWDO
JRYHUQPHQW�VHUYLFHV�

Ɣ <RXU�3URXG&LW\�$PEDVVDGRU�ZLOO�JXLGH�\RX�WKURXJK
ZHHNO\�WUDLQLQJ�DQG�PDQDJHDEOH�WDVN�DVVLJQPHQWV
�WZR�IRUW\�ĆYH�PLQXWH�VHVVLRQV�D�ZHHN��

Ɣ ,Q����GD\V��\RX�ZLOO�EH�WUDLQHG�RQ�WKH�EDVLFV�DQG�UHDG\
WR�H[SHULPHQW�DQG�WHVW�QHZ�LGHDV�

Ɣ ,Q����GD\V��\RX�ZLOO�EH�IXOO\�WUDLQHG�DQG�UHDG\�IRU
SXEOLF�IHHGEDFN�RQ�\RXU�%(7$�ZHEVLWH

Ɣ ���GD\V�ODWHU��\RX�ZLOO�FRQĆGHQWO\�ODXQFK�\RXU�QHZ
/,9(�VLWH�

Ɣ $IWHU����GD\V��\RXèUH�IXOO\�RQERDUGHG�DQG�JHW�����
FKDW�WLFNHWLQJ�VXSSRUW�DQG�SURGXFW�XSJUDGHV

3UH�NLFNRII 5HVRXUFHV
Ɣ 3KDVH�RYHUYLHZ
Ɣ 7HDP�DJUHHPHQW

3URXG&LW\�Ɣ��������������Ɣ LQIR#SURXGFLW\�FRP Ɣ SURXGFLW\�FRP

https://help.proudcity.com/government-website-launch-phases/
https://help.proudcity.com/team-agreements-for-effective-digital-government-delivery/
mailto:info@proudcity.com
http://www.proudcity.com


Ɣ 3URGXFW�RZQHU
Ɣ 3URMHFW�PDQDJHPHQW
Ɣ 3URMHFW�SODQ

7LPHOLQH

:HHN�� 3UHS
Ɣ 5HYLHZ�SUH�SURMHFW�UHVRXUFHV
Ɣ 7HDP�SOHGJH
Ɣ 3URGXFW�RZQHU
Ɣ 3URMHFW�PDQDJHPHQW
Ɣ 3URMHFW�SODQ

ż :LGJHW�DQG�SODWIRUP�RYHUYLHZ
Ɣ .LFN�RII�PHHWLQJ
Ɣ $FFRXQW�FUHDWLRQ
Ɣ 6FKHGXOH�UHFXUULQJ�PHHWLQJV

&XVWRPL]DWLRQ
Ɣ /RJR
Ɣ &RORU�SDOHWWH
Ɣ 6RFLDO
Ɣ ,PDJHV������

&RQWHQW�VWUDWHJ\
Ɣ )RRWHU�FRQWHQW

ż �FRQWDFW
ż (PDLO�IRU��FRQWDFW
ż (PDLO�IRU��IHHGEDFN
ż �DERXW�ODQJXDJH

Ɣ &RQWHQW�JXLGH
Ɣ $QVZHUV�JXLGH

:HHN�� &RQWHQW�VWUDWHJ\
Ɣ $QVZHUV�JXLGH��FRQW��
Ɣ ,QIRUPDWLRQ�DUFKLWHFWXUH

&RQWHQW���SDJH�FUHDWLRQ
Ɣ :<6,:<*�WUDLQLQJ
Ɣ $QVZHUV�FRQWHQW��FRQW��

3URXG&LW\�Ɣ��������������Ɣ LQIR#SURXGFLW\�FRP Ɣ SURXGFLW\�FRP
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Ɣ 'HSDUWPHQW�VHW�XS

:HHN�� &RQWHQW�VWUDWHJ\
Ɣ ,QIRUPDWLRQ�DUFKLWHFWXUH��FRQW��

&RQWHQW���SDJH�FUHDWLRQ
Ɣ $QVZHUV�FRQWHQW��ĆQDOL]H�
Ɣ 3DJH�VWUXFWXUH
Ɣ 'HSDUWPHQWV
Ɣ 'RFXPHQWV���SDJHEXLOGHU

:HHN�� &RQWHQW���SDJH�FUHDWLRQ
Ɣ 'HSDUWPHQWV��ĆQDOL]H�
Ɣ &RQWDFWV
Ɣ /DQGLQJ�SDJHV
Ɣ 3D\PHQW�OLVW
Ɣ 5HSRUW�DQ�LVVXH�OLVW

$OSKD�ODXQFK
Ɣ /DXQFK
Ɣ )HHGEDFN�DQG�LWHUDWLRQ

:HHN�� &RQWHQW���SDJH�FUHDWLRQ
Ɣ /DQGLQJ�SDJHV��ĆQDOL]H�
Ɣ &RQWDFWV��ĆQDOL]H�
Ɣ 3D\PHQWV��ĆQDOL]H�
Ɣ 5HSRUW�DQ�LVVXH��ĆQDOL]H�

$OSKD
Ɣ )HHGEDFN�DQG�LWHUDWLRQ��FRQW��

:HHN�� &RQWHQW���SDJH�FUHDWLRQ
Ɣ 'HSDUWPHQWV��LWHUDWH�
Ɣ /DQGLQJ�SDJHV��LWHUDWH�
Ɣ 'RFXPHQWV��FRQWLQXHG�
Ɣ )RUPV

,QWHJUDWLRQV
Ɣ 3D\PHQWV
Ɣ ,VVXHV

:HHN�� &RQWHQW���SDJH�FUHDWLRQ
Ɣ 0HHWLQJV
Ɣ 'RFXPHQWV��FRQW��

3URXG&LW\�Ɣ��������������Ɣ LQIR#SURXGFLW\�FRP Ɣ SURXGFLW\�FRP
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Ɣ )RUPV��FRQW��
Ɣ 1HZV
Ɣ (YHQWV

,QWHJUDWLRQV
Ɣ 3D\PHQWV��FRQW��
Ɣ ,VVXHV��FRQW��

$OSKD
Ɣ )HHGEDFN�DQG�LWHUDWLRQ��FRQW��

:HHN�� &RQWHQW���SDJH�FUHDWLRQ
Ɣ 1HZV��FRQW��
Ɣ (YHQWV��FRQW��

,QWHJDWLRQV
Ɣ 1HZVOHWWHU

%(7$�/DXQFK
Ɣ /DXQFK
Ɣ )HHGEDFN�DQG�LWHUDWLRQ

:HHN�� &RQWHQW���SDJH�FUHDWLRQ
Ɣ 0DSV

%(7$�/DXQFK
Ɣ )HHGEDFN�DQG�LWHUDWLRQ

:HHN��� &RQWHQW���SDJH�FUHDWLRQ
Ɣ 'RFXPHQWV��URXQG���
Ɣ )RUPV��URXQG���

%(7$�/DXQFK
Ɣ )HHGEDFN�DQG�LWHUDWLRQ
Ɣ $QDO\WLFV
Ɣ 'RPDLQ�LQIRUPDWLRQ

:HHN��� %(7$�/DXQFK
Ɣ )HHGEDFN�DQG�LWHUDWLRQ

:HHN��� /,9(�/DXQFK
Ɣ &RPPXQLFDWLRQ�SODQ
Ɣ 5HGLUHFWV
Ɣ /DXQFK

/HDUQ�PRUH� SURXGFLW\�FRP�RQERDUGLQJ

3URXG&LW\�Ɣ��������������Ɣ LQIR#SURXGFLW\�FRP Ɣ SURXGFLW\�FRP
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7HFKQLFDO�VSHFLĆFDWLRQV
7KH�3URXG&LW\�3ODWIRUP�LV�SRZHUHG�E\
PRGHUQ��RSHQ�WHFKQRORJLHV�

+RVWLQJ�
Ɣ *RRJOH�&ORXG
Ɣ .XEHUQHWHV
Ɣ 'RFNHU

(QFU\SWLRQ� Ɣ /HWèV�(QFU\SW

,QIUDVWUXFWXUH�

Ɣ /LQX[
Ɣ $SDFKH
Ɣ 3+3
Ɣ 0\64/

&RQWHQW�PDQDJHPHQW� Ɣ :RUG3UHVV

6HDUFK� Ɣ (ODVWLFVHDUFK

)URQW�HQG�
Ɣ %RRWVWUDS
Ɣ )RQW�$ZHVRPH

$XWKHQWLFDWLRQ� Ɣ $XWK�

'DWD� Ɣ :RUG3UHVV�5(67�$3,

/LFHQVH� Ɣ *18�$IIHUR�*3/�OLFHQVH��YHUVLRQ��

/HDUQ�PRUH� SURXGFLW\�FRP�WHFK

3URXG&LW\�Ɣ��������������Ɣ LQIR#SURXGFLW\�FRP Ɣ SURXGFLW\�FRP
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4XRWH
'HVFULSWLRQ 8QLW�SULFH &RVW

3URXG&LW\�6WDQGDUG�3ODQ

Ɣ 3URXG&LW\�:HE

Ɣ 3URXG&LW\�6HUYLFH�&HQWHU

Ɣ 3URXG&LW\�)RUPV

Ɣ 3URXG&LW\�'RFXPHQWV

Ɣ 3URXG&LW\�3D\PHQWV

Ɣ 3URXG&LW\�&DUH

Ɣ 3URXG&LW\�6DIH

Ɣ 7ZR�VXEVLWHV

Ɣ 6HDUFK�

�����
SHU
UHVLGHQW�PRQWK
���������SRS��


�������
�SHU�\HDU�

'RFXPHQWV
Ɣ ��0%�SHU�ĆOH�XSORDG�LQFUHDVH

����SHU�PRQWK ����
�SHU�\HDU�

'XUDWLRQ�GHVFULSWLRQ 7RWDO

5HFXUULQJ�DQQXDO�VXEVFULSWLRQ
Ɣ 3URXG&LW\�6WDQGDUG�3ODQ
Ɣ )RXU�H[WHQGHG�WUDLQLQJV�SHU�\HDU

7KUHH�\HDUV ��������


%DVHG�RQ������8�6��&HQVXV�SRSXODWLRQ�GDWD

$GG�RQV��RSWLRQDO�

0HHWLQJV

8SJUDGH

3ULFH�

Ɣ �����\HDU��VXEVFULSWLRQ�

3URXG&LW\�Ɣ��������������Ɣ LQIR#SURXGFLW\�FRP Ɣ SURXGFLW\�FRP
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Ɣ ������RQERDUGLQJ�

,QFOXGHV�
Ɣ 3URXG&LW\�0HHWLQJV


�:LWK�SXUFKDVH�RI�3URXG&LW\�6WDQGDUG�ZHEVLWH�VXEVFULSWLRQ

6WDQG�DORQH

�

3ULFH�
Ɣ �����\HDU��VXEVFULSWLRQ�
Ɣ ��������RQERDUGLQJ�

,QFOXGHV�
Ɣ 3URXG&LW\�0HHWLQJV



�:LWKRXW�SXUFKDVH�RI�3URXG&LW\�6WDQGDUG�ZHEVLWH
VXEVFULSWLRQ

6HDUFK

6WDQGDUG
�

3ULFH�
Ɣ )UHH

,QFOXGHV�
Ɣ 6LWHZLGH�VHDUFK
Ɣ 7\SH�DKHDG
Ɣ 6HDUFK�ZLGJHW


�:LWK�SXUFKDVH�RI 3URXG&LW\�6WDQGDUG SODQ

6HDUFK�3OXV�

3ULFH�
Ɣ �����PRQWK��VXEVFULSWLRQ�
Ɣ ������RQERDUGLQJ�

,QFOXGHV�
Ɣ 6HDUFK�6WDQGDUG
Ɣ 0XOWL�VLWH�VHDUFK
Ɣ *UDQLFXV�LQWHJUDWLRQ

3URXG&LW\�Ɣ��������������Ɣ LQIR#SURXGFLW\�FRP Ɣ SURXGFLW\�FRP
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6HDUFK�'RFV�

3ULFH�
Ɣ �����SHU�PRQWK��XS�WR�����GRFXPHQWV�

Ɣ �����SHU�PRQWK��XS�WR�����GRFXPHQWV�

Ɣ �����SHU�PRQWK��XS�WR������GRFXPHQWV�

Ɣ ������RU�PRUH�GRFXPHQWV��ZLOO�IDOO�LQWR�HQWHUSULVH

SULFLQJ�

Ɣ �����SHU�PRQWK�DGG�RQ�WR�LQFUHDVH�WR���0%�ĆOH

XSORDG

Ɣ �����SHU�PRQWK�DGG�RQ�WR�LQFUHDVH�VHDUFK�LQGH[

WR���0%

,QFOXGHV�
Ɣ 6HDUFK�6WDQGDUG
Ɣ 6HDUFKDEOH�3')�FRQWHQW
Ɣ )LOWHUHG�VHDUFK
Ɣ 0XOWL�VLWH�GRFXPHQW�VHDUFK

'RFXPHQWV

6WDQGDUG
�

3ULFH�
Ɣ )UHH

,QFOXGHV�
Ɣ 8QOLPLWHG�ĆOHV��XQGHU����0%�SHU�ĆOH�
Ɣ ,QFUHDVH�WR����0%�ĆOH�XSORDG�������PRQWK�DGG�RQ


�:LWK�SXUFKDVH�RI 3URXG&LW\�6WDQGDUG SODQ

1RWLĆFDWLRQV

6WDQGDUG�

3ULFH�
Ɣ �����PRQWK��VXEVFULSWLRQ�
Ɣ ������RQERDUGLQJ�

3URXG&LW\�Ɣ��������������Ɣ LQIR#SURXGFLW\�FRP Ɣ SURXGFLW\�FRP
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,QFOXGHV�
Ɣ 6XEVFULEH�WR�VSHFLĆF�SDJHV�IRU�XSGDWHV

�QHZV�GRFXPHQWV�
Ɣ 8QOLPLWHG�SDJHV
Ɣ 8SGDWHV�HPDLOHG�DXWRPDWLFDOO\
Ɣ ,QWHJUDWHV�ZLWK�0DLOFKLPS��&RQVWDQW�&RQWDFW

6XEVLWHV

6WDQGDUG�

3ULFH�
Ɣ �����PRQWK�SHU�VXEVLWH��VXEVFULSWLRQ�
Ɣ ��������RQERDUGLQJ�

,QFOXGHV�
Ɣ 6HSDUDWH��VWDQGDORQH�ZHEVLWH�V�
Ɣ 6DPH�SODWIRUP�SURFHVV
Ɣ 'LVFRXQWHG�VXEVFULSWLRQ
Ɣ $GPLQLVWUDWLYH�SHUPLVVLRQV

3D\PHQWV

6WDQGDUG�
&UHGLW�FDUG�SURFHVVLQJ�IHH�

Ɣ �����������SHU�VXFFHVVIXO�WUDQVDFWLRQ

5HQHZDOV�FDQFHOODWLRQV
Ɣ 6XEVFULSWLRQV�DGG�RQV�FDQ�EH�FDQFHOHG�DQ\�WLPH�EXW�ZLWKRXW�UHIXQGV�IRU

SUHYLRXVO\�SDLG�LQYRLFHV�

3URXG&LW\�Ɣ��������������Ɣ LQIR#SURXGFLW\�FRP Ɣ SURXGFLW\�FRP
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)UHTXHQWO\�DVNHG�TXHVWLRQV
'R�\RX�GR�PLJUDWLRQV"
:KHQ�EXLOGLQJ�D�QHZ�ZHEVLWH��LW�LV�DQ�RSSRUWXQLW\�WR�UHDVVHVV�\RXU�FXUUHQW�ZHEVLWH

FRQWHQW�IRU�DFFHVVLELOLW\�DQG�SODLQ�ODQJXDJH��ZKLFK�W\SLFDOO\�LQYROYHV�DQ�H[WHQVLYH

RYHUKDXO��7KHUHIRUH��3URXG&LW\�GRHV�QRW�DGYRFDWH�IRU�PLJUDWLRQV��:H�UHFRJQL]H

WKHUH�DUH�VLWXDWLRQV�ZKHUH�H[LVWLQJ�FRQWHQW�QHHGV�WR�EH�PRYHG�WR�D�QHZ�ZHEVLWH�

DQG�ZH�UHYLHZ�DQG�UHFRPPHQG�VWUDWHJLHV�UHODWHG�WR�WKHVH�RQ�D�FDVH�E\�FDVH�EDVLV�

'R�\RX�GR�ZHEVLWH�çUHIUHVKHV"è
7R�XV��WKH�LGHD�RI�D�çZHEVLWH�UHIUHVKè�LV�D�GDWHG�FRQFHSW��%HFDXVH�RXU�WRROV����DQG

UHJXODU�SURGXFW�HQKDQFHPHQWV����JLYH�\RX�PD[LPXP�IUHHGRP�WR�PDQDJH�WKH�GHVLJQ

RI�\RXU�ZHEVLWH��\RX�FDQ�çUHIUHVKè���ZKHWKHU�LWèV�RQH�SDJH��PDQ\�SDJHV�RU�WKH�HQWLUH

ZHEVLWH����DW�DQ\�WLPH�

3URXG&LW\�Ɣ��������������Ɣ LQIR#SURXGFLW\�FRP Ɣ SURXGFLW\�FRP
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